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1. ITosicHuTeIbHAS 3aMIUCKA
Mertoauyeckie MaTepuanbl COCTaBIEHbl Ha OCHOBEe TpeOoBaHuii @DenepaibHOrO
roCyJapCTBEHHOI'O CTaHJapTa BBICIIEr0 NPO(PECCHOHANBHOIO OO0pa3oBaHMA IO JaHHOMY
HaIIPaBJICHUIO ITOATOTOBKH.

Kypc «MexKynabTypHOE B3aMMOACUCTBHE» TNPU3BaH IOATOTOBUTH  CIELHMAIIUCTA,
00Jaiaoero 3HaHUsIMU 00 OCHOBHBIX INPHUHIMIAX, KOMIIOHEHTAX U CPEACTBAX IOCTPOECHUS
3¢ (eKTUBHON MEXKKYJIbTYpHOH KOMMYHHMKAallUM, YMEHHSMHU U HAaBbIKAMM KOMMYHUKATHBHOI'O
MIOBE/ICHUS B COBPEMEHHOM MYJbTHUKYJIBTYPHOM U MYJIbTHU3THUYECKOM OOIIECTBE,
Ipo¢eCCHOHATIBHON KOUIIETEHTHOCThIO, HEOOXOUMOH [UIsl YCIIEIIHOTO JIeI0BOI0 OOIIEHUS.

1.1. Hean u 3a0a49u TUCHUILIHHBI

Heab aucuunanHbl — chOpMUPOBATH CUCTEMY 3HAHUN M BIPaOOTAaTh OCHOBHBIE HABBIKU U
YMEHHS, HEOOXOMUMBbIC [JJIi OCBOCHHS TPAKTHK OOIIEHHUS B  MYJBTUKYJIBTYPHBIX,
MOJIMATHUYECKUX U IMOJMKOH()ECCHOHANBHBIX OOIIECTBaX, aJalNTallii K HOBBIM KYJIbTYPHBIM U
KyJIbTYPHBIM Pa3IMUusIM U HaJlaXUBaHUS S(P(OEKTHBHOW KOMMYHHUKAIIMUA C MPEACTABUTEISIMU
IPYTUX KYJbTYp, IUIsl IOHUMaHUsl PacTyIIeid poiid MEXKYJIbTypHOTO JAMUanora, KOMIpoMucca u
coriacusi B TIOBCEAHEBHOM U MNPO(ECCHOHAIBLHOW JKM3HM COBPEMEHHOTO OOIIEeCTBa.
JlocTuxkeHne STOW WeNd CO3AaeT YCIOBHS [UIsl Pa3BUTHSA JAMAIOTUYECKOTO MBIIUICHUS U
JTUCKYPCUBHOH KOMMYHHUKAIIMH, OPUEHTHUPOBAHHBIX HAa CBOOOIHOE OOCYXJICHHE W TPHUHSITHC
MHEHUH C 1eNpl0 OpraHu3allid COBMECTHBIX JEHCTBHI Ironed, Ha PEOJ0JICHHE
COIIMOKYJIBTYPHBIX 0apbepoB, KYJIbTYPHBIX MPEAPACCYAKOB M CBSI3aHHBIX C HUMHU KYJIbTYPHBIX
KOH(JIMKTOB, Ha MPUHATUE KYJIbTYPHOTO pasHooOpa3us o0lecTBa U MUpa.

3agauM IMCHMILIMHBI BKIIIOYAIOT B ce0si: 1) 3HAKOMCTBO C MCTOPUEH BOZHHUKHOBEHHUS U
TEOPETUUYECKHUMH OCHOBaMH HAMpaBICHUS «MEXKKYJIbTYpHAas KOMMYHHUKALUS»; 2) OBJaJIeHUE
JUCKYPCOM JIAHHOTO HAMpAaBIICHUs,, €r0 OCHOBHBIMU TE€PMHUHAMU U KOHIENTamu; 3)
dbopMupOBaHHE YMEHHUN, HABBIKOB, CIOCOOHOCTEH MEXKYJIBTYPHOTO OOIICHHS, MPEOAOTICHHS
KyJbTYpHBIX OaphepoB U aJEKBAaTHOTO TOHMMAHUS CPEACTB M TMPABWI MEXKYJIbTypPHOU
KOMMYHHKAIMH; 4) pa3BUTHE CIOCOOHOCTEW pe(IeKCHBHOTO M TOJIEPAHTHOTO OTHOIIEHUS K
KyJbTYPHBIM Pa3IMuusiM, K HHBIM  (opMaM KyJIbTYpHON HJIEHTUYHOCTH U KYJIBTYPHOTO
noBeneHus. [Ipu pemieHWn STUX 3a7ad YYUTHIBAETCS CIEAYIOIIee BaXHOE OOCTOSTENbCTBO:
TPAAUIIMOHHBIE CHUCTEMBI (HOPMHUPOBAHHMS KOMMYHHKATHBHBIX HaBBIKOB W YMEHHH B BHJIE
OOBIYHOH coIMaNn3alny, BOCIIUTAHUSA, AUJAKTUYECKUX MOJIe]el mepenadu 3HaHHWM HE Bceraa
JIOJDKHBIM 00pa3oM pemiaroT yKa3aHHBIC 3a7aud. Y CJI0)KHEHHE KOMMYHHUKAIIUA B COBPEMEHHOM
rIo6anu3upymeMcs 1 "HHOPMaIMOHHO-CETEBOM MUPE JTOJIKHO COMPOBOKIATHCS Pa3BUTHEM U
YCBOEHUEM CIICIHAIBHBIX CPEJICTB TOJTOTOBKH JIIOJEH K YCIOXKHSIOUIUMCS —YCJIOBHSM
KOMMYHHKAIIMM KaK Ha COIMAIIbHOM, TaK M Ha MpodeccHOHANbHOM ypoBHE. OJHUM M3 TaKUX
CpPEICTB, HANpABICHHBIX HAa TIOBBIIICHUE W  COBEPIICHCTBOBAHUE  MEXKKYJIbTYpPHOU
KOMIIETEHTHOCTH, CTAaHOBUTCS MpPaKTHUYeCKoe OOydeHHE MEeXKYIbTYpHOH KOMMYHHKAIMH B
dbopme pazHOOOpa3HBIX KOMMYHHMKATUBHBIX TPEHHUHTOB. JTO OOCTOATENHCTBO YUYUTHIBACTCS B

CTPYKType Kypca.
JucnuninuHa peann3yeTcs Ha aHTIIMICKOM SI3BIKE.

1.2. IlepeyeHb MJIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHHUS MO TUCHHUILUIUHE, COOTHECEHHBIX
¢ HHAMKATOPAMH AOCTUKEHHUS KOMIIETEHIM I

Komnerenuus HNuaukatopsl Pe3yabTaThl 00yueHuUs1
(Kol ¥ HAMEHOBaHUE) KOMITeTeHI Ui

(K01 ¥ HAUMEHOBAHHE)
VK-3 VK-3.1 3uamo: OCHOBBI PYKOBOJICTBA
Cnocoben Omnpenensier CBOIO poOJb B | MyJBTUKYJIBTYPHON KOMaHAOH
OpraHU30BBIBAThH Y | COIMAIbHOM Ymemv: MopepupoBaTh CUTyaluu




PYKOBOIUTH paboToii | B3auMoaeHcTBUI U | JOCTUKECHUS KOHCEHCcyca B
KOMaH[bl, BbIpaOaThIBasi | KOMAHJHOM paboOTe, UCXOAS | MyJIbTUKYJIBTYPHON KOMaH/Ie
KOMaHJHYI0  CTpaTeruio | us3 cTpareruu | Baaoems: HaBplkamu yIpaBiieHUs U
JUIs JOCTUKCHHUS | COTPYAHUYECTBA JUIsL | MOJEPUPOBAHMUS MEXKKYJIbTYPHBIM
IIOCTaBJICHHOM LIeJIN JOCTHKEHMS ITOCTaBJICHHOW | B3aUMOJCUCTBUSA B 3aMKHYTOHN
LIENH COLIMAJIbHOM IpyTIIe
VK-5 VK-5.1 3nams:  TunoBble  TpoOIEMHBIC
Crniocoben ananu3upoBath | OTMEHaeT M aHAIU3UPYET | CUTYyaluu MEXKYJIbTYPHOT'O
u YUUTBIBATh | OCOOCHHOCTH B3aUMOJICHCTBUS U UX PELICHUS
pasHoOOpa3ue KyJbTYp B | MEXKYJIbTYPHOTO Ymems: UnentudguuupoBaTh CTaguM,
nporecce B3alMOJEHCTBUS HIPUYMHBI u HOCIIEACTBHUS
MEXKYJBTYPHOTO (mpenmy1ecTBa U | IOTEHIHAIbHBIX ~ KOH(JIUKTOB ¢
B3aMMOJEICTBUSA BO3MOKHBIE  MPOOJIEMHBIE | IENbI0  YIPAaBICHUS KOHQIMKTHOU
CUTYyalluH), 0OyCJIOBICHHbIE | CUTyaluei
pasnuyuemM TUYECKUX, | Bradems: Metogamu U IpUeMaMH
PEIUTHO3HBIX U | pelleHus, MOJIEpUPOBaHUS "
LIEHHOCTHBIX CUCTEM yIpaBiIeHUS TUYECKUMH,
PEJINTHO3HBIMU u UHBIMU
KOH(JIMKTaMHU
VK-5.2 3namo: OCHOBBI COIIHAJIbHOHN
[Ipemaraer CIOCOOBI | TICUXOJIOTHH o obecreueHuIo
IIPEOJOICHUS MEXKKYJIBTYPHOT'O B3aUMOJICHCTBUSA
KOMMYHHUKaTHUBHBIX Ymemv:  WnentudpuuupoBats U
6apbepoB IIPU | YCTPaHSTh KOMMYHHMKaTUBHbBIE
MEXKYJIbTYPHOM Oappepbl  IpU  MEXKYJIBTYpPHOM
B3aUMOJCHCTBUU B3aUMOJCUCTBUH
Braoemwv: HaBbikamu npeosoneHus u
CTUMYJIMPOBaHUS IIPEOAOICHUS
KOMMYHHUKaTUBHBIX  0apbepoB B
MEXKKYJbTYPHOM B3aUMOJICHCTBUHU
VK-5.3 3namu:  MopanbHble, ITHYECKHUE,
IIpunepxxuBaercs LIEHHOCTHBIE u IOPUANYECKHE
MIPUHLIUIIOB OCHOBaHUSl HEIUCKPUMHHAIIMOHHOTO
HEIUCKPUMHHALIOHHOIO B3aUMOJCHCTBUSI B POCCUHCKOM H
B3aUMO/ICHCTBUS, 3apy0exHOM ITPOCTPAHCTBE
OCHOBaHHOTO Ha | Ymemu: Wnentudunuponars
TOJIEPAHTHOM  BOCHPUSITUN | HAPYLIEHUS] HEAMCKPUMHUHAIMOHHON
KYJbTYPHBIX OCOOCHHOCTEH | MOJIUTUKU
MpeACTaBUTENCH Braoems: HaBsikamu
pPa3sIUYHBIX  ATHOCOB W | IPOTHBOJEHCTBUS AUCKPUMHHALMU B
KoH(eccul, Mpu JIUYHOM U | MEXKKYJIBTYPHOM B3aUMOJECHCTBUU
MaccoBOM OOIIEHUHU
OI1K-3 OIIK-3.2 3nams: MeToabl U KpUTEPUN OIICHKU
Crniocoben paszpabateiBath | O1leHHBaET KaueCTBO | COOTBETCTBUS OKMJAHUM KIMEHTa B
U BHEIpATh  CUCTEMBI | OKa3aHUS YCIyr B cdepe | KOHTEeKCTe MEXKYJIbTYPHOI
YIOPaBIEHUS  KAYECTBOM | TypHU3Ma B COOTBETCTBHM CO | KOMMYHUKALIUN B TYpPUCTCKOMN
ycIyT B cepe Typusma CTaHJIapTaMM JI€ATEIbHOCTH | HHAYCTPHUH
TYPUCTCKUX MPENUPUATHH, | Ymemb: Hcnons3oBats
TOCTUHUI] U MHBIX CPEJCTB | KOMMYHUKAaTUBHbIE  HABbIKM  JIJIS
pasMelIeHMs, C  Y4YeTOM | MOJAEp KaHUs MEXKYJIBTYPHOTO
MHEHHUsI ToTpeduTenel U | B3auMOJEHCTBUS
JPYTUX 3aMHTEPECOBAHHBIX | Bradems. HaBblkamMu  pa3paboTKu




CTOPOH HOBBIX  CTaHJapTOB WH]yCTpUH
Typu3Ma B COOTBETCTBUU c
TpeOOBaHUSAMHU MEXKYJIbTYPHOI'O
B3aMMOJCHCTBHSI ar€HT-KJIUEHT

1.3. MecTO JUCUMIITIMHBI B CTPYKTYpe 00pa30BaTeILHON NPOrpaMMbl

Jucuunnuza (moodynv) «MeXKylIbTypHOE B3aUMOJCHCTBHE» OTHOCHUTCS K 00s3aTeIbHOMN
4acTH 0JI0Ka AUCHUIUINH yueOHOr O IJIaHa.

JUis OCBOGHMsI IUCLMIUIMHBI (MOOY/s) HEOOXOAMMBI 3HAHMSA, YMEHHUS M BIIAJCHUS,
cOPMHUPOBAHHBIE B XOAE H3YYEHHUS CIEAYIOIIUX JUCHUIUIMH W TPOXOXKACHUS MPAKTHK:
«Meromonorust  MCCIENOBAaTENbCKOM  NEATEJBHOCTM M aKaJeMHUYeCcKas  KyJbTypay,
«MHOCTpaHHBIM  s3bIK B NpOo(ecCHOHANBHON  JesTenbHOCTH»,  «OpraHu3alnnoHHO-
yIpaBiieHYECKas IPAKTUKA.

B pesynprare OCBOSHHS TUCHMIUIMHBI (MOOVis) (DOPMHUPYIOTCS 3HAHHS, yMEHUS W
BJIAJICHUsI, HEOOXOIUMBIE JUIsI W3YYEHUS CIEIYIOIUX AMCLUUIUIMH U HPOXOKICHUS MNPAKTHUK:
«l"ocynapcTBeHHas: OJUTHKA COXPAHEHUS KYJbTYPHBIX LIEHHOCTEH M MaMATHUKOB KYJbTYPBD»,
«Typucrckuii ppIHOK U MOJIUTHKA rocyaapcTBay, «lIpenqaumiomMnas npakTukay.

2. CTpyKTypa AUCHMILIUHBI
O61mas TpyA0EMKOCTh AUCHUIIIIMHBI COCTABIISIET 2 3.€., aKaJIeMUYeCKUX yaca (0B).

CTpykTypa IMcUMIIMHBI 1J1s1 04HOH (popMBbI 00yUeHust

O6beM nucuUIIMHBL B ()OpME KOHTAKTHOW PabOThl OOYYAIOMIMXCS C IMEAarorMyecKUMHU
pabOTHUKAMU U (WJIM) JIMLAMU, IPUBJIEKAEMBIMHU K pealn3aliu o0pa3oBaTeIbHOW MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IPU MPOBEJCHUN YUEOHBIX 3aHATHMI:

Cemectp | Tum yueOHBIX 3aHATUH KomnuectBo
9acoB
1 Jlexuun 8
1 CemuHapsl/naboparopsblie padboTsl/ [IpakTuyeckue 3aHATUs 12
Bceero: 20

O6beM TuctMIIMHbL (MOyJIs) B (hopMe caMOCTOSITEIbHON paboThl 00yYaromuxcs
cocTaBJiseT 52 akaJeMUYECKHUX Yaca.

Total labor intensity of the course is 2 credits, 72 academic hours.

Structure of the course for full-time education
The scope of this discipline in the form of contact work (lectures, seminars) of students with
members of teaching stuff is 20 hours.

Semester Type of training session Number of allocated hours
1 Lectures 8
1 Seminars 12
Total hours: 20

Scope of discipline’s student’s individual work is 52 hours. Preparation for final examination is
18 hours.




3. Conep:xaHue T CUUNIHHBI

Ne | HamMmeHoBaHue pa3aesia Conep:xkanue
JTUCIHHUIIINHEI
Tema 1 BBe[[eHI/Ie. HpOGJ’IeMLI, MpeaAMET U CMI)ICJ'IOBOG I10J1e N 3HAUYCHHUC TIOHATHUA «MEXKKYJIbTYpHas

3amaun Kypca. KynbTypHble Oapbhepbl, MX
0COOEHHOCTH | 3HaYe€HUE B JKU3HHU
o0I11ecTBa U YeI0BEKA

Course introduction.  Problems,
object, and subject of the course.
Cultural barriers, their specifics and
meaning in lives of society and
humans.

KOMMYHHUKanus». BaKHOCTh 4eJIOBEUECKOTO B3aUMOIIOHUMAHUS U
MOJTHOLIEHHOTO OOIIEHMsI NpEACTaBUTENEeH pPa3IMYHBIX KYJIbTYP.
Yro Takoe deEIOBEUECKOE B3aMMOIIOHMMAHHE W IIOJHOLICHHOE
oOImIeHne, 1 MoYeMy OHO TaK HEOOXOIMMO B COBPEMEHHOH KHI3HH
u TpodeccroHaNbHON  mesTensHOCTH? bapbepsl Ha TyTH
YEJIOBEUECKOTO B3aMMOIIOHUMAHUSI X MEXKYJIbTYPHOTO OOIIEHHS -
S3BIKOBBIE, reorpaguueckne, couuangbHele. ConnaibHbIE.
BosmokHocTH mMX mpeomoneHus. B XX Beke mpeomoreH Oapbep
paccTosiHMi, B 9MOXy  VIHTEepHETa  OTKpBHIBAlOTCS U
COBEpULICHCTBYIOTCSI BCE HOBBIE BCE HOBBIE (DOPMBI M BHUJIBI
OOIIEHUS M B3aMMOJEHCTBHA MEXIy JIOJABMHU Pa3HBIX CTpPaH U
KynbTyp. Ho, naxke mpeonoseB s3bIKOBbIE M reorpaduyeckue
6ap1>ep1>1, JIIOAU CTAJIKUBAKOTCA C HOBBIMH IPCIATCTBUAMHU Ha
MyTH K CYACTIMBOW U CIIOKOMHOMU >ku3HU. W camble TpyaHbIE U3
HHUX, KOTOpPBIE YacTO Mbl HE MOXXEM M NPEICTaBUTH B KaueCTBE
0c000T0 MPENATCTBUS, - 3TO Oaphephl KyIbTypHbIE, TPYAHOCTH, a
3a4acTyl0 M JApaMbl HEIIOHUMAaHHUS WJIHM HEXKENaHUs MOHATh
MPEICTaBUTENCH APYTUX KYIbTYp.

Llens u 3amaum Kypca. CMbBICT M 3HA4EHHE MEXKYJIbTYPHBIX
KOMMyHI/IKaHI/II‘/II - CTPEMJICHUC W BaXHOCTbH HNPECOAOJICHUSA WHIN
XOTs OBl YACTUYHOTO CHSTHSI KYJIBTYPHBIX O0apbepoB, CIIOCOOHOCTD
U TOTOBHOCTH OOIIATHCSA IOBEPX ITUX OaphepoOB, BO3MOMKHOCTH
HAyYUTbCS JKM3HM W paboTe 3a HuX IpelesiaMH, CO3/1aBaTh
HACTOHYUBO u eJICHANPaBJICHHO MIPOCTPAHCTBO
B3aUMOIIOHMMAaHUS U AUAJIOTa, COTIACUs U KOMIIPOMHCCa.

The semantic field and meaning of the concept of
"cross-cultural communication”. The importance of
human mutual understanding and full communication
of representatives of different cultures. What is human
understanding and full communication, and why is it so
necessary in modern life and professional activity?
Barriers to human understanding and cross-cultural
communication - language, geographical, social. Social.
Possibilities to overcome them. In the 20th century, the
barrier of distances has been overcome, in the era of the
Internet, more and more new forms and types of
communication and interaction between people of
different countries and cultures are being opened and
improved. But, even having overcome language and
geographical barriers, people face new obstacles on the
way to a happy and peaceful life. And the most difficult
of them, which we often cannot even imagine as a
special obstacle, are cultural barriers, difficulties, and
often dramas of misunderstanding or unwillingness to
understand representatives of other cultures. Cultural
and anthropological meaning of cultural barriers: they
are generated and preserved by the inner and outer
world of each person - lifestyle, habits, worldview,
everyday behavior, my and our values - everything that
is commonly called culture.




Course goals and aims. Meaning and value of cross-
cultural communications — strive towards overcoming
or at least partial destruction of cultural barriers,
developing ability and interest to communicate despite
those barriers, and to have the ability to live life and
perform jobs outside of those barriers, creating spaces
for mutual understanding, dialogue, agreement and
compromise.

Tema 2. CTaHOBJICHHE TEOPHH
MEXKYJIbTYPHOT0O B3auMoaenctaus. Ee
MIPEAMET, OCHOBHBIE OHSTHUS M TIOXO/IBI

Developing a theory of cross-
cultural communication. Its subject,
basic terms, and approaches

Pa3BopaunBaromas Ha HalIMX IJa3aX CHUTyalUsl «KYJIbTYpPHOI'O
IIIOKa» OT CTAaHOBJAIIECTOCA BCC Oonee WMHTCHCUBHBIM, CIIOHTAHHBIM,
HCOXHNIAAaHHBIM BBaHMOI[eﬁCTBHH C NPEACTABUTCISIMU IPYTUX
KyJIbTYp, dTHUYECKHX, CYO-KyJIbTYpHBIX U KOH(ECCHOHAJIBbHBIX
co00IIeCTB MOPOXKIAAET HEOBIBAJIBIN paHee MHTEpEC K BOIpOCaM
KYJbTYPHOTO COTPYAHUYCCTBA, IOHMUMAHUA U OCBOCHHUA «YYKUX»
KynabTyp. Ha BomHe 3TOro wMHTEpeca M IO MeEpe OCO3HAHUSA
,Z[paMaTH‘IeCKOﬁ POJIN KYJBTYPHBIX 6apLepOB CKJIa1bIBACTCs HOBOC
MEXKIUCIUIITIMHAPHOC Hay4HOC HaImpaBJICHUEC, TNOJIy4YnuBIICC
Ha3BAHHUC «MCXKKYJIbTYPHASI KOMMYHHUKALUS. 9T0 OAHO U3
TJIaBHBIX HANpaBlieHWH OYpHO pa3BHBAIOUICHCS B HAIIW JHU
OTpacj HAYKU — KOMMYHUKATUBUCTHUKU. OCHOBy JJI1 HEC CO34acT
CTPCMUTCIIBHOC PA3BUTHC HOBBIX I/IH(I)OpMaLII/IOHHLIX TeXHOJ‘IOFHﬁ,
COIIMAJIbHBIX TIPAKTHUK H oTHomeHuH. CMEBICTT COLIMAJIBHBIX H
KYJIbTYPHBIX KOMMYHUKaLUN: LieJIEHAIIPaBJIECHHBII
nH(OpMaMOHHBIH 00OMEH — 0O0IIeHHE(KOHTAKT) — OCMBICIEHHOE
ycBoeHHE HH(OpPMaINH, ee HAKOIUICHHUE U PaclpoCTpaHEeHHUE.
3apoXieHHe  TEOpHH  HAMPABICHHBIX  MEXKKYJIbTYPHBIX
B3aUMO/JIeHCTBUI (KOMMYHHUKAIIM) TOCIIe BTOPOIl MUPOBOM BOMHEI
B CIIIA mox BIMSHMEM MPAaKTUYECKUX MHTEPECOB aMEPHKAHCKHX
IIOJIMTHUKOB, 6H3HGCM€HOB, JAUIIIIOMAaTOB. HOBaTOpCI(a?[ pa60Ta
aMepuKaHCKoro JuHrBHcTa Opapma Xomwra «The  Silent
Language», craBmas OCHOBOW K HIpOrpaMMoil JajbHeHero
Pa3BUTHS TEOPUU. MEXKYJIBTYPHON KOMMYyHUKauuu. CTaHOBJIEHHE
HOBOI'0O HAY4YHOI'0 HallpaBJICHHSA B EBpone n Poccum. I/I3yquI/Ie
MEXKYJIbTYPHOH KOMMYHHUKAllMM B OTEYECTBEHHOW Hayke
MMpOJAODKAET COXpaHATHL TECHYIO CBsA3b C A3BIKO3HAHUE U
npenogaBaHUEM HWHOCTPAHHBIX SA3bIKOB (J'II/IHFOBOCTpaHOBe}IeHI/Ie,
STHOJIMHTBUCTHKA, JIMHIBOKYJIbTypoJiorHs). Bwmecte c¢ Tewm,
Ha4YMHAEeT aKTUBHO paspabatbIBaeTCst KYJIbTYpPHO-
AHTPOIOJIOTUYECKUI aCHEeKT MEXKYJIbTYPHBIX KOMMYHUKAIUN:
Ha6J‘IIO,I[6HI/I€, perucrpanus, OIIMCAaHUEC u HHTEpIIpETaAllA
MOBCCAHCBHOI'O0 MOBCJACHHA CPAaBHUTCIBHO HEOOJIBIINX rpymni
J'IIO,I[Gf/i u COO6H.[€CTB. I/ICCJ'Ie,IlOBaHI/ISI KOMMYHUKATHBHOT'O
IIOBCACHU A B HpO(I)CCCI/IOHaJILHO-SHa‘II/IMBIX CUTyalusx
MEXKYJIBTYpHOTO OOIICHUS, B CHTYaIlUsIX KOHTAKTa KyIbTYp, POJIb
MEXKYJIbTYPHOH KOMMYHHMKAallMd B COBPEMEHHOM JI€JIOBOM H
KOpIIOPaTUBHOM KyJbTYpeE.
The situation of “cultural shock™ unfolding before our
eyes from the increasingly intense, spontaneous,
unexpected interaction with representatives of other
cultures, ethnic, sub-cultural and confessional
communities generates an unprecedented interest in
cultural cooperation, understanding and development of
“foreign” cultures. In the wake of this interest and as
the dramatic role of cultural barriers is realized, a new
interdisciplinary scientific direction is emerging, called
"cross-cultural communication™. This is one of the main
directions of the branch of science that is rapidly

developing today - communicatimy science. The basis




for it, is the rapid development of new information
technologies, social practices and relationships. The
meaning of social and cultural communications:
targeted information exchange - communication
(contact) - meaningful assimilation of information, its
accumulation and distribution.

The emergence of the theory of directed cross-
cultural interactions (communications) after the Second
World War in the United States under the influence of
the practical interests of American politicians,
businessmen, diplomats. The pioneering work of the
American linguist Edward Hall "The Silent Language",
which became the basis and program for the further
development  of the  theory.  cross-cultural
communication. Formation of a new scientific direction
in Europe and Russia. The study of cross-cultural
communication in Russian science continues to
maintain a close connection with linguistics and the
teaching of  foreign  languages  (linguistics,
ethnolinguistics, linguoculturology). At the same time,
the cultural and anthropological aspect of cross-cultural
communications is being actively developed:
observation, registration, description and interpretation
of the everyday behavior of relatively small groups of
people and communities. Studies of communicative
behavior in professionally significant situations of
cross-cultural communication, in situations of contact
of cultures, the role of cross-cultural communication in
modern business and corporate culture.

Tema 3. IloHsATHE KyIBTYpHI M OCHOBHBIE
HOAX0Abl K €ero ompezeneHuro. Kynptypa
KaK KOMMYHUKaTHUBHO-CMBICIIOBAs
JESITeIbHOCTh

Culture and its meaning. Culture as
a communicative-meaning activity

KynbTypa BocipuHMMaeTCs, OUTYIIAeTCs , IepeKUBaeTCs,
(hukcupyeTcs IpexJie BCero uepes3 KyJIbTypHbIE Pa3IHyusl.,
M3y4YEHUEM KOTOPBIX M 3aHUMAETCs KyJIbTYpHAs! aHTPOIIOJIOTHSL.
Ho oka3zpiBaeTcs, 4To JaXke B paMKax 3TOTO I0JX0/a MBI HE
MOXEM IIOHATH U CYIIHOCTb, U IIPAKTUYECKOE 3HAUEHHE KYJIbTYPHI,
OTOK/IECTBIISIS €€ C KM3HEAEATEILHOCTh YeJIOBEKa BOOOIIIe, He
BBIJIETISISE B 3TO AESATEIBHOCTH IIPOIIECC OOIIEHMS K 0c000
KOMMYHHKATHBHYIO aKTHUBHOCTB KaK IPOLIECC MEePEKUBAHNS U
B3aUMHOTO TIOHMMaHUs/HeIIOHUMaHust ApyT Apyra. Ha nepeoe
MECTO B KyJIbTypHO-aHTPOIIOJIOTHYECKOM TIOAXO/IE BEIXOAUT HE
MIPOCTO JKU3HEAEATEIFHOCTh YEJIOBEKa, a Iepeiada BO BCEX ee
BUJAX U pe3ynbTaTax, B 0OMeHe nHpopManneil CMbICIOB U
3HAYeHMH C MOMOIIBI0 (PMKCUPOBAHHBIX U MOHATHBIX 3HAKOB,
Ha3BaHUIi, MaTepHalbHbIX IPEAMETOB CMBICIOB U 3HAYCHUI.
AHTpONONIOrn4ecKuii NOAX0 HaJO AOMOIHHUTh 3HAKOBO-
CMBICJIOBBIM (CEMHOTHYECKHM): 1) TIOHNMaHUE OJTHUM YeJIOBEKOM
JIPYyTOro HEBO3MOKHO 0e3 00I11ero CMBICIIOBOTO OCHOBAHMS (I10JIs1)
KOMMYHHUKAIIUU — MIPUTSDKEHUS TTApTHEPOB JIPYT K PYTY; 2)
CMBICIIOBOE OCHOBaHNE KOMMYHHUKAIIMH JIOJPKHO OBITH
3a(IKCHPOBAHO B CHCTEME 3HAYCHUH, OTIPEAEICHHBIX W MOHATHBIX
JUTA TIpeAiCTaBUTeNeH JaHHOHW KyIbTypHI (HEMOHATHOE,
HE3HAUYMMOE BBINAIaeT U3 chephl KyIbTypHOH KOMMYHHKALNH); 3)
cUCTeMa 3HaYCHHH, B CBOIO O4epenb, (HKCHPYETCS 3HAKOBOM
CHUCTEMOM KYJIbTYpPbI U CIIMBAETCS C HEW B OJHO 1iesioe. biarogaps
3HAKOBBIM (CEMHUOTHIECKHM) CHCTEMAaM POXKIAIOTCS
Pa3BETBIICHHBIE CUCTEMBI 3HAUEHUH, C IOMOIIBI0 KOTOPBIX MOXKHO
OCYILECTBJISITh KOMMYHUKAI[UOHHBIE IPOLECCHI M IPU 3TOM
JIOCTHUTaTh HEOOXOAMMOI'O YPOBHS IIOHUMaHUs], 0OMEHUBATHCS




WHIUBHUIYaJIbHBIMH CMBICIIAMH U HAICNATh UX OOIMHU
3HayeHusMH. KynbTypa 1 KOMMyHHMKaLusi COEAUHSIOTCS B OIHO
HEpa3pbIBHOE IIeJI0€: «KYJIbTypa — 3TO KOMMYHHUKAIUS,
KOMMYHUKAIUS — 3TO KYJIbTypay.

Culture is perceived, felt, experienced, fixed primarily
through cultural differences, which are studied by
cultural anthropology. But it turns out that even within
the framework of this approach, we cannot understand
both the essence and the practical significance of
culture, identifying it with human life activity in
general, without singling out the process of
communication and especially communicative activity
as a process of experiencing and mutual understanding /
misunderstanding of each other. In the first place in the
cultural-anthropological approach is not just human
life, but the transmission in all its forms and results, in
the exchange of information of meanings and meanings
with the help of fixed and understandable signs, names,
material objects of meanings and meanings. The
anthropological approach must be supplemented with a
sign-semantic (semiotic) approach: 1) understanding by
one person of another is impossible without a common
semantic basis (field) of communication - the attraction
of partners to each other; 2) the semantic basis of
communication should be fixed in a system of
meanings that are defined and understandable for
representatives of a given culture (incomprehensible,
insignificant falls out of the sphere of cultural
communication); 3) the system of meanings, in turn, is
fixed by the sign system of culture and merges with it
into one whole. Thanks to sign (semiotic) systems,
branched systems of meanings are born, with the help
of which it is possible to carry out communication
processes and at the same time achieve the necessary
level of understanding, exchange individual meanings
and endow them with common meanings. Culture and
communication are combined into one inseparable
whole: “culture is communication, communication is
culture”.

Tema 4. Posnp KyJbTYpHBIX paziuuuil B
nporeccax 00IIIECTBEHHOTO
B3aUMOJEHCTBUS. Crpykrypa
MEXKYJIbTyPHON KOMMYHUKAIIUU

Role of cultural differences in
ensuring  societal interaction.
Structure of cross-cultural
communication

AHanu3 M oOcyXaeHHe - Ha KOHKPETHBIX NpHMepax W3 CBOETro
JMYHOTO OIIBITA, OTBITA OJNM3KUX, APY3€H M KOJUIET, MaTepHAJIOB
JIUTEpaTyphl, KUHO MHTEpHETa -pOIM MEXKYIbTYpPHBIX Pa3Induil
B OOMEHNHM W KOMMYHHKAIIMH TIPEICTABUTENCH pazIMIHBIX
KYJIBTYP

Bomnpocks! s aHanuTHIECKuX padoT:

1.KynbTypHBIE KOABI Mepefadyn W MHTEPIPETAriy (OCMBICICHUS)
nHQOPMALMHU, WX 3HAYCHHE IS KyJIbTyphl W KOMMYHHKAIIUH.
[Touemy B Hamieil KyJnpType (Haigka — 3TO «I[BETOK», a KJIEBEp —
«TpaBa»?

2. Kak BBl HoOHUMaeTe O3HAYMBAHUE BEIICH, SBICHUM, IEHCTBHII?
Kakyro poas B 3TOM mpolecce HUrparoT 3Haku?  3HAKM U
KyJnbTypHble pa3nuuus. Ilouyemy He3HauMMoe, HENOHITHOE
BBITIA/IAET U3 cephl KYIbTYphI?

3.Moxer mnum He4yTro OECCMBICIIEHHOE, HO BBIPAKEHHOE B
NPUBBIYHBIX 3HAKaX KyJIbTyphl, Ha S3bIKE €€ CMBICIOB, OBITH
MOJTHOCTBIO HEMOHATHBIM M OeccMmbicieHHBIM?  (ITompoOyiiTe




MOHATB, O YeM HJET peub U3 cienyromux (pas: «lmokas Ky3apa
Oomnanyna Gokpa M KyApsiuuT OOKpeHKa. Bopkanoch, XJIMBKHE
IIOPBKY TBIPSUIMCH HA HOBE. V XpIOKaM 3€JF0KH, Kak MyM3UKH B
HOBEY).

4. Tlpumepbl YHCTO CMBICIOBBIX KYJBTYpHBIX pasnnunii. Kax
JIFOJTU TTPEOJI0NIEBAIOT CMBICIIOBBIC Pa3Inyus?

Bompocsl muist muckycenu:

1. I[TpeotoTUMBI JTH KyJIbTypHBIC Pa3IIHIus?

2. Xorenu OBI BB XKHUTh B MHpPE, B KOTOPOM OBUTH OBI TIOJTHOCTBIO
YCTpaHEHBI KyJIbTypPHBIE PA3THIMA?

3. VCTOYHUKU M 3HAUEHUE KYJBTYpPHBIX Pa3IMuUil B UCTOPUHU U
JKU3HN PA3MUYHBIX HApoJoB. Pomb pasnuuuii B BO3HMKHOBEHHH
KyJIBTYPHBIX OaphepoB.

Analysis and discussion - on concrete examples from
one's personal experience, the experience of relatives,
friends and colleagues, literature materials, Internet
cinema - the role of cross-cultural differences in
communication and communication of representatives
of different cultures

Questions for analytical work:

1.Cultural codes of transmission and interpretation
(comprehension) of information, their significance for
culture and communication. Why is violet a "flower"
and clover a "grass" in our culture?

2. How do you understand the meaning of things,
phenomena, actions? What role do signs play in this
process? Signs and cultural differences. Why does the
insignificant, the incomprehensible fall out of the
sphere of culture?

3. Can something meaningless, but expressed in the
usual signs of culture, in the language of its meanings,
be completely incomprehensible and meaningless?

4. Examples of purely semantic cultural differences.
How do people overcome semantic differences?
Questions for discussion:

1. Are cultural differences manageable?

2. Would you like to live in a world where cultural
differences are completely eliminated?

3. Sources and significance of cultural differences in
the history and life of various peoples. The role of
differences in the emergence of cultural barriers.

Tema 5. OcBoeHHE «UYXOW» KyJIbTypHI
(akkynprypanus). KoHnenmnum noHnMaHus
u JOBEpHSA B MEXKYJIbTypHOM
B3aMMOJICHTCBHH, €0 IICHXOJIOTHYECcKas
OCHOBa

Acculturation (accepting foreign cultures).
Concepts of acceptance and understanding
in cross-cultural communication and its
psychological basis

IToHsATHE aKKYJIBTypaIK — JOCTIDKEHUE OOMNbIIeH NIH MEHbIIECH
COBMECTUMOCTY C HOBOM KyJbTYPOH, C JIFOJbMU HOBOH JUJIsl HAC
KyJIBTYpHl. DTO MpakTHYeCKas 3a/1a4a 151 ON3HECMEHOB,
MeHe[KepOB, paOOTHUKOB C(ephl CEpPBHCA U TYPH3MA,
paboTaronyx 3a TpaHUIed ¥ 3aMHTEPECOBAHHBIX B a/IalITANU K
WHOH KyJIBTYPHOU cpelie, HOHUMAHNUH €€ KU3HEHHBIX MBICOB H
Mojieslell KOMMYHUKAaTUBHOTO MIOBEACHUS. DTO OJHO U3
CTaH/IapTHBIX YCJIOBHH paboTHI C KJIMEHTaMU B cepe
MEXYHapOAHOTO TypH3Ma, B TOM YUCIIE OJJHO U3 BaXKHBIX
yCIIOBHiA oOecrieueHns1 0€301aCHOCTH TYPHUCTOB BO BpEMs
npeObIBaHus B Ipyroii crpaHe (He00X0IMMOCTh cOOMI0IaTh
4yucToTy yiuin B CHHramype, n3derats aMuIbsipHOTO ITOBEJCHUS
B Tamnange u T.1.). AKKyJIbTypanus — 3TO B3aHMOJEHCTBHE U
B3aUMOBJIIMSIHUE PA3HBIX KYJbTYP, B PE3YJITaTE KOTOPOI'O YEJIOBEK
BKJIIOUAETCS B UYXKYIO KyJIbTYPHYIO CpENY, IPEACTABUTEIN OJHON
KYJIBTYPBl YCBaUBAIOT IPAKTHYECKH HOPM, IIEHHOCTH, NIPaBIIa




MOBEICHNS MHOH KyIbTypbl. OCHOBHBIE ()OPMBI aKKYIbTYPALIHH:
KyJIbTypHas acCHUMUWIIALUS, MaprUHaIU3alys, HHTETpalus
(uneHTHdUKAIMS KaK cO CTapoi, TaK U ¢ HOBOH KYJIbTYpaMH),
CpaBHHTENILHOE 3HAUCHHE 3THX (OPM B YCIOBHUSX TIIO0AIN3AINT
U pa3BUTHUSI MYJIbTHKYJIBTYPHBIX OOIIECTBA, TTONUTUKU
MYJBTUKYJIbTypanu3Ma. BakHeilas nenb u oxugaeMblii
KOMMYHHUKAaTUBHBIN pe3ylbTaT aKKyIbTypalliy — JOJTOBpEMEHHas
W yCTICIIHAS alalTalys K YCIOBUAM >KHU3HH B UyKOH CTpaHE U
KyIbType. 3HaHWS, yMEHHS ¥ HaBBIKH, HEOOXOIUMBIE IS
JOCTHKEHUS 3TOH IIETIH, peIaroniasi pojib YMEHUI U HaBBIKOB,
CIOCOOHOCTEH ¥ TOTOBHOCTH YENIOBEKA K aKKYyJIbTYpPaIHH.
AKKyIbTypanus Kak KOMMYHHKAIHS — CIIOCOOHOCTH K OOIIICHUIO B
HOBOI M IOHAYaJIy 9yKOH KyJIBTYpHOH cpere, CTocOOHOCTh
JIEIUTB C JII0JIbMU HOBOH KyJIbTYPBI pa3HOOOpa3HbIe YyBCTBA,
CIOCOOHOCTH OBICTPO MEPEeHUMATh TIOBEJICHYECKIE HABBIKH, BECTH
ce0s B KOHKPETHBIX )KUTEHCKUX CUTYyalUsX TaK, KaK 3TO IPUHITO
B JaHHOM KyJbType. «KynbTypHBIi IOK» KaK yCIOBUE U
Heo0X0MMas COCTABIIAIOIas IPOIecca aKKyJIbTypalHy,
OCHOBHBIE IIPOSIBJICHUS «KYJIbTYPHOIO 1I0Ka». B xone
aKKyJbTypalny KyJIbTYpHBIE Oapbephl HE HCUE3aI0T, HO MOTYT
MPEOI0JIEBATHCS MPEXKIE BCETO Oaroaapst yCHeHo
KOMMYHUKAIINH.

The concept of acculturation is the achievement of
greater or lesser compatibility with a new culture, with
people of a new culture for us. This is a practical task
for businessmen, managers, service and tourism
workers working abroad and interested in adapting to a
different cultural environment, understanding its life
capes and models of communicative behavior. This is
one of the standard conditions for working with clients
in the field of international tourism, including one of
the important conditions for ensuring the safety of
tourists during their stay in another country (the need to
keep the streets clean in Singapore, avoid familiar
behavior in Thailand, etc.). Acculturation is the
interaction and mutual influence of different cultures,
as a result of which a person is included in a foreign
cultural environment, representatives of one culture
learn practically the norms, values, rules of behavior of
another culture. The main forms of acculturation:
cultural assimilation, marginalization, integration
(identification with both old and new cultures), the
comparative significance of these forms in the context
of globalization and the development of multicultural
societies, the policy of multiculturalism. The most
important goal and expected communicative result of
acculturation is long-term and successful adaptation to
living conditions in a foreign country and culture. The
knowledge, skills and abilities necessary to achieve this
goal, the decisive role of the skills, abilities and
readiness of a person for acculturation. Acculturation as
communication is the ability to communicate in a new
and at first alien cultural environment, the ability to
share various feelings with people of a new culture, the
ability to quickly adopt behavioral skills, to behave in
specific everyday situations as is customary in this




culture. "Culture shock™ as a condition and a necessary
component of the process of acculturation, the main
manifestations of "culture shock™. In the course of
acculturation, cultural barriers do not disappear, but can
be overcome primarily through successful
communication.

Tema 6. KynbTypHBIH KOHPIHKT U
KyJbTYPHBII IHaJOr KaK aJbTepHATHBHBIC
(hOpMBI MEXKKYJIBTYPHOTO B3aHMOICHCTBHS
B MYJITHKYJITYPHOM OOLIECTBE

Cultural conflicts and cultural
dialogues as alternative forms of
cross-cultural communication in a
multicultural society

KymbTypHbIiiT  KOHQIMKT ®  KyJABTypHBIH  OHAOT  Kak
aJIbTEPHATHBHBIC (OpMBI MEKKYIBTYpPHBIX KOMMYHHKAIHH.
3HaueHWe TOJEPAHTHOCTH [UI1 YCICIIHOH MEXKYJIbTypHOH
KOMMYHHKaIUU

HeratuBuble  ¢opMbl M pe3ysnbTaThl  MEXKKYJIbTYPHOU

KOMMYHUKAllMU -  KyJbTypHbIE KOHQUIMKTHI W KOHQIMKTHBIC
curyaiu. KynbTypHbI KOH(IMKT Kak KpUTHUYECKas CTaJus
MPOTUBOPEUHH B MEXKYJIBTYPHBIX OTHOIICHHSX u

KOMMYHHUKalUsX, KOIJIa  BO3HUKAeT  OILIyIIEHHE  IOJHOW
HECOBMECTUMOCTH NPEACTABUTENICH KOHTAKTUPYIOMINX KYIbTYp, U
MPOTHUBOPEUHST MEXIy HUM IEPEXOAT B OTKPHITOE CTOJIKHOBEHHE
- HauOoyiee OMAacHBIH pe3yibTaT HEraTHBHOTO  Pa3BUTHSA
MEKKYJIbTYPHBIX ~ KOMMYHHKanuid.  OTIMUUS ~ KyJbTYPHBIX
KOH(IMKTOB OT JpyrMX BHIOB M THUIOB KOH(IMKTHBIX
B3aMMOJICHCTBUI: 00YCIOBIEHHOCTh TMOJIHOM HECOBMECTHMOCTHIO
OLICHOYHBIX IIO3ULUH, BOCIPUATHSA KyJIbTYPHBIX MHPOBO33PECHUH,
ICHHOCTHBIX YCTaHOBOK, HOpPM U mOpaBuJl MOBEACHUA, H, KaK
pe3yJnbTar, - ocodas 0¥KECTOYEHHOCTh, OECKOMIIPOMHUCCHOCTD, a B
CJIydac OTKPBITOTO MPUMCHEHUA CUJIbI — HE CTOJIBKO MOAYMHCHUEC
WM TIOKOPEHUE HOCUTEJEeH UyKIbIX IIEHHOCTEH M 00pasa >KU3HH,
CKOJIBKO HX TIPaKTHYECKOe YHHUYTOXXCHHE, ycTpaHeHue UYykoro
kak Bpara. Tunmunele npuMepsl Hanbosiee MacIITaOHBIX H
JKECTOKUX KYJIbTYPHBIX KOH()IMKTOB: KPECTOBBIE OXO/BI, JECTHUS
LIEPKOBHOW WHKBH3WIUH, BOMHBI — PEIUTHO3HBIC, TPAXKIAHCKHE,
OTYACTH HaIlMOHAJILHO-O0CBOOOINTEIbHBIE, TeHOLU/T o
STHUYECKOMY IIPH3HAKy, HACHJIbCTBEHHOE oOpamieHue B
HACaXJaeMYI0 pEIMIHO3HYI0 WM KBa3H-PEJIMTHO3HYIO BeEpy.
Baxnag ponp KyJIbTypHBIX KOH(IMKTOB B TMOJATNOTOBKE U
pa3Bs3blBAHUM BTOPOl MHUPOBOM BOHHBL. Jlpyrue BakHbIE
0COOEHHOCTH KYJIBTYPHBIX KOH()IMKTOB: MHOTOBAPHAHTHOCTH C
TOYKH 3pEHHUs MaciiTaboB W XapakTepa (OT OBITOBBIX CCOp H
pacnaza MEKINMYHOCTHBIX OTHOIICHHUH J0 MCKTOCYAapCTBEHHBIX
KOH(IMKTOB W  KOAJIMLIHOHHBIX  BOWH);  BO3MOXXHOCTB
BO3HUKHOBEHHS KYJIBTYPHBIX KOH(IJIUKTOB, YaCTO 0)KECTOUCHHBIX
U HENPHMHUPUMBIX, B TBOPYECKOH cepe — Mex1Ty TBOPUECKHMHU
HaNpaBiICHUsIMH, IIKOJAaMH, TPYIIaMH WIH BBIIAIOIIMIMUCS
MPE/ICTABUTEISIMA  XYAOKECTBEHHOW  KyJNBTYphl, (rirocodun.
XapakTepHasi 4yepra KyJbTypHbIX KOH(IIMKTOB, OTJIMYAIOIIAS HX
OT COIWAJBbHBIX W ITOJIUTUYCCKHX KOH(bJ'II/IKTOB, - OTCYTCTBUE B
KYJIbTYPHBIX CTOJIKHOBCHUAX SIBHBIX BO3MOKHOCTEH
OOIIECTBEHHOTO  Pa3BUTHsA. B KyJbTYpPHBIX  KOH(IIHMKTaX
CTAIKUBAIOTCS HE MeHee u Oonee dS(PQeKTUBHBIE CITOCOOBI
KUBHCACATCIIbHOCTH, 4 WCKIIOYHUTCIIBHO WJIIM B IEPBYIO OYCPEIb
pa3MyHbIE OLIEHKHM M MOJENM BOCIPHATHS MHUpA, pa3jIdnuHbIE
aTpuOyIIMM JIpyTUX JIIOAEH M WX THoBeneHHsA. Bmecre c Tem, B
peanbHON OOIECTBEHHOW KM3HU KYJIbTYypHbIE KOH(IMKTBI MOTYT
OBITH TECHO CBs3aHBI M TIEpeIUIeTaThcsl €  KOH(IMKTAMH
9KOHOMHYECKHMH, COIHAIbHO-KIACCOBBIMH, KOPIIOPaTUBHBIMU.
CoBpeMeHHass ~ riobanu3anust  Kak  CTUMYJ  Pa3BHTHS
KPYITHOMAcCIITaOHBIX, TPAHCTPAHUIHBIX KOH(IHUKTOB.

Cultural conflict and cultural dialogue as alternative
forms of cross-cultural communication. The Importance
of Tolerance  for  Successful  Cross-cultural

Communication




Negative forms and results of cross-cultural
communication - cultural conflicts and conflict
situations. Cultural conflict as a critical stage of
contradictions in  cross-cultural  relations and
communications, when there is a feeling of complete
incompatibility between representatives of contacting
cultures, and the contradictions between them turn into
an open clash - the most dangerous result of the
negative development of cross-cultural
communications. Differences of cultural conflicts from
other types and types of conflict interactions: due to the
complete incompatibility of evaluative positions,
perception of cultural worldviews, value attitudes,
norms and rules of behavior, and, as a result, special
bitterness, uncompromisingness, and in the case of the
open use of force, not so much submission or the
subjugation of the carriers of alien values and way of
life, how much their practical destruction, the
elimination of the Alien as the Enemy. Typical
examples of the most large-scale and cruel cultural
conflicts are: the Crusades, the acts of the Church
Inquisition, wars - religious, civil, partly national
liberation, ethnic genocide, forced conversion to an
imposed religious or quasi-religious faith. The
important role of cultural conflicts in the preparation
and unleashing of the Second World War. Other
important features of cultural conflicts: multivariate in
terms of scale and nature (from domestic quarrels and
the collapse of interpersonal relations to interstate
conflicts and coalition wars); the possibility of cultural
conflicts, often fierce and irreconcilable, in the creative
sphere - between creative directions, schools, groups or
outstanding  representatives of artistic  culture,
philosophy. A characteristic feature of cultural
conflicts, which distinguishes them from social and
political conflicts, is the absence of clear opportunities
for social development in cultural clashes. In cultural
conflicts, no less and more effective ways of life
collide, but exclusively or primarily different
assessments and models of perception of the world,
different attributions of other people and their behavior.
At the same time, in real social life, cultural conflicts
can be closely linked and intertwined with economic,
social class, and corporate conflicts. Modern
globalization as a stimulus for the development of
large-scale, cross-border conflicts.

Tema 7. 3HaueHue
KOMIICTCHTHOCTH. TpeHI/IHF
«MexKynbTypHas KOMIIETEHTHOCTE)
(IpaKTHKyM C 3JI€MEHTaMU JICKITHH)

Importance of cross-cultural
competence. “Cross-Cultural

Competence” training program

MEXKYIbTYPHOU

MeXKyIbTypHasi KOMIIETCHIMS MpEACTaBIsieT cO0OH eIMHCTBO
TPEX OCHOBHBIX COCTABJIAIOLIMUX: S3bIKOBOI, KOMMYHUKATUBHON U
KyJIBTYpPHOH, 00pa3yIomuX B CBOEM €IWHCTBE KaUeCTBEHHO HOBOE
nenoe. MexXKyIbTypHass KOMIIETEHTHOCTb O3HAYaeT HE IPOCTO
CyMMy 3HAaHHH W TPHEMOB, NMPHUOOPETEHHBIX B MPAKTHICCKOM
OTIBITE OOIIEHHS W NMPHUBBIYHO HCIIONB3YEMBIX B MEXKYIbTYpPHBIX
KOMMYHHKAIUAX, - OHA MpeJronaraeT MNpexkae BCEro Haludue




MOJIy9eHHOTO B XOJie¢ OOydeHHs1 KOMIUIeKCa 3HaHWH, YMEHUU U
HaBBbIKOB. MemenLTypHaﬂ KOMIIECTCHTHOCTb IIO3BOJIACT
aZICKBATHO OLICHUBATh KOMMYHUKATHBHYIO CUTYyaluro u
BIIMSIOIIME Ha Hee (PaKTophl, yMeno U 3p(EeKTHBHO MCIOIb30BATh
Bep6aJ'H)HI>Ie H HeBep6aJ‘ILHLIe Cpeactna KOMMYHUKAIUU,
YHOpaBJIATb npoueccomMm B3aPIMO[[eI710TBPIH, aICKBAaTHO
MHTEPIPETHPOBATh €ro, IPHOOPETaTh HOBBIE KYJIBTYpHbIE 3HAHHS
13 KOHTEKCTa KOHKPETHOIO MEXKYJIbTYPHOIO B3aUMOJEUCTBUS
(T.e. HampaBIIEHHO OCBaWBaTh HHYIO KyJbTypy B IIpoIecce
KOMMYHHUKAIIX), TMOJIy9aTh Pe3yIbTaThl KOMMYHHUKATHBHOTO
B3aWMOJICHicTBA B BHAE OOpaTHOH cBs3U. HeobOxomumocTsh
HaIM4YUsl ~ MEXKYJIbTYPHOM  KOMIETEHLIMM [Js  YCIELIHOM,
npodeccrnoHaNbHOM paboTH B chepe MeKIYHAPOTHOTO TYPHU3MA.
IIporpamma TpeHuHra « MeXKyJIbTypHasi KOMIIETEHTHOCTBY.
IIcuxomornyeckas pa3MHHKa, IO3BOJIAIOIasA CHATH
Haps’KEHHOCTb U KOMMYHUKATUBHBIC 6apLepLI, B BUJIC
3aHUMATCJIbHBIX MHTCPAKTHUBHBIX 3a,7:[aHPII7[ (HaanMep, nepeaarb
JIPYT APYTY MO IETIOYKe ¥ 0e3 MCIOIb30BaHUS PEUCBOM
KOMMYHHUKAIMU HHPOPMAIIMIO O IaTaX CBOUX IOPSIKE
BO3pacTaHus COOTBETCTBYIOIIIUX Z[aT.) OcHOBHOE 3aJaHuC —
Y4aCTHUKH HA OTACIIbHBIX OJIaHKax BBIACIAOT 5 XapaKTCPUCTHUK,
npucymux, 1o uX MHEHHI0, KYJIbTYPHO KOMIICTCHTHOM JTMYHOCTH.
3areM PYKOBOAUTCIIb TDCHUHI'a BBIBCIINBACT CBOI[HLIﬁ 6J'IaHK,
OTME4Has B HEM KOJIMYCCTBO YHYACTHUKOB U YUCJIO OTBECTOB 11O
Ka)XJJOMY BbLIeJIECHHOMY KadecTBy. OOCyKIeHHE KaXKI0T0
KAauecTBa U OLCHKA €r0 3HAYUMOCTH JUIsl MEKKYJIbTYPHOU
koMMmyHHKaIimu. Onpenenenue (pediaekcus) «iapay KyJIbTypHO
KOMIIETEHTHOM JIMYHOCTH U yCJ'IOBPIﬁ, HCO6X0)II/IMI)IX JJI €€
dhopMupoBaHus.

Cross-cultural competence is a unity of three main
components: linguistic, communicative and cultural,
forming in their unity a qualitatively new whole. Cross-
cultural competence means not just the sum of
knowledge and techniques acquired in the practical
experience of communication and habitually used in
cross-cultural communications - it implies, first of all,
the presence of a complex of knowledge, skills and
abilities obtained during training. Cross-cultural
competence allows you to adequately assess the
communicative situation and the factors influencing it,
skillfully and effectively use verbal and non-verbal
means of communication, manage the interaction
process, adequately interpret it, acquire new cultural
knowledge from the context of a specific cross-cultural
interaction (i.e., purposefully master a different culture
in communication process), receive the results of
communicative interaction in the form of feedback. The
need for cross-cultural competence for successful,
professional work in the field of international tourism.
Training program "Cross-cultural Competence”.
Psychological warm-up, which allows to remove
tension and communication barriers, in the form of
entertaining interactive tasks (for example, to transfer
to each other in a chain and without using verbal
communication information about the dates of their
dates in ascending order of the corresponding dates.)
The main task - participants on separate forms identify




5 characteristics inherent , in their opinion, a culturally
competent person. Then the training leader posts a
summary form, noting the number of participants and
the number of answers for each selected quality.
Discussion of each quality and assessment of its
significance for cross-cultural communication.
Definition (reflection) of the "core" of a culturally
competent personality and the conditions necessary for
its formation.

4. O6pa3zoBare/ibHbIE TEXHOJIOTHHI

JUis  mpoBeseHuss y4yeOHBIX 3aHATMH 10 JUCHMIUIMHE HUCIHOJb3YIOTCA Pa3JIMYHbIC
oOpa3oBaTenbHble TeXHOJOTMH. JlJis opraHm3anmuu  y4eOHOro mpolecca MOXET OBITh
UCIIOJIb30BAaHO IEKTPOHHOE 00yUYeHHE U (WIIN) TUCTAaHIMOHHbIE 00pa30BaTeIbHbIE TEXHOIOTHUH.

5. OneHka JIAHUPYeMbIX Pe3yJbTATOB 00y4eHHUs

5.1 Cucrema oueHuUBaHUSA

®opMa KOHTPOJISA Makec. KOJM4eCcTBO
0aJlJI0B
3a oxny Bcero
padoty
Texkyuuii KOHTPOJIb:
- onpoc 5 bannos 30 bannos
- yuacmue 8 OUCKYCCUU Ha ceMuHape 5 bannos 10 bannos
- KonmpoavHas paboma (memovi 1-3) 10 6annos | 10 b6annos
- KOHmMpobHas paboma (memol 4-5) 10 6annos | 10 6annos
[TpomesxyTouHas aTTecTalus — 3auem/3auem ¢ OYeHKoUu/IK3AMeH 40 6annos
(ykazamo popmy*)
HToro 3a cemectp 100 GanmoB

[TorydeHHBIN COBOKYITHBIN Pe3yIbTaT KOHBEPTHPYETCS B TPATUITMOHHYIO IIIKATY OIICHOK U
B IIKaTy olleHOK EBpormeiickoil cucteMsl epeHoca u HakorieHus kpeauTtoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHUM ¢ TabIUIIEH:

100-6anmpHas TpaumonHas mKana [kana
IKanza ECTS
95100 OTJIMYHO A

83-94 B

68 — 82 XOpOIIIO 3a4TEHO C

gg : g; yJIOBJICTBOPUTEIBHO E

2049 FX

0_19 HEYIOBJICTBOPUTEIBHO HE 3a4TEHO F

Grading system

|[Form of control |Max. number of points |

! MoxeT MpoBOUTECS KaK B TPAIUIMOHHOM, TAK U B MHHOBAIMOHHOM (hopMe (3aIUTa MPOEKTOB, JEN0Bas Urpa, KeHCH U T.11.)




For one unit Total

Current control:

- poll 5 points 30 points
- participation in the discussion at the seminar 5 points 10 points

- control work (through) 20 points 20 points
Intermediate certification - credit with an assessment 40 points

Total per semester

100 points

The resulting cumulative result is converted into the traditional rating scale and into the
rating scale of the European Credit Transfer System (ECTS) in accordance with the table:

100- point scale Traditional scale ECTS scale
95 — 100 Excellent A

83-94 B

68 — 82 Good passed C

56 — 67 D

50 55 Acceptable E

20-49 . FX

0_19 Unpublishable unpassed F

5.2 Kpurtepuu BbICTABJIEHHUS OLEHKH MO TUCIUIINHE

Banapl/
HIxkanaa
ECTS

Onenka no
JMUCHMUILIMHE

KpnTepml OLICHKHU pe3yabTaToB oﬁyqe}ma o JTUCHUIIJIMHE

100-83/
AB

OTJIMYHO/
3a4TEHO

BeictaBinsieTcst 00y4aromeMycs, eClid OH TITyO0KO U MPOYHO YCBOMI TEOPETHYESCKUMN U
MPaKTHYECKUI MaTEepHaIl, MOJKET IPOJEMOHCTPUPOBATD 3TO HA 3aHSITUSIX U B XOJIC
MIPOMEXYTOYHOMN ATTECTAIHH.

OO0yyaroIMiCs NCUEPIBIBAIOIIE U JIOTHYECKH CTPOWHO M3JIaraeT y4eOHbIl MaTepHal,
YMEET yBSI3bIBATH TEOPHIO C MPAKTHKOM, CIIPABISIETCSI C PEIICHUEM 3314
npoQeCCUOHATBHOM HATIPABICHHOCTH BHICOKOTO YPOBHSI CJIOXKHOCTH, MPABUIILHO
00OCHOBBIBAET MPUHATHIC PEILICHHS.

CB00OIHO OpHEHTUPYETCS B yueOHOH 1 podeccnoHaIbHOM TuTepaType.

OrneHka 1o JUCIUIUTMHE BBICTABISIIOTCS 00yUaloeMycst ¢ yUETOM pe3yJIbTaTOB
TEKYyIIEeH U IPOMEKYTOIHOH aTTeCTaIlHH.

Komnerenmmn, 3aKperni€éHHbIC 32 TUCIHILINHOW, COPMHUPOBaHBI Ha YPOBHE —
«BBICOKHI.

82-68/

xopo1o/
3a4YTEHO

BeicraBnsiercst oOydaroneMycsi, €CJIM OH 3HaeT TEOPETUUECKUH 1 MPAaKTHIECKUH
MaTepuall, FPaMOTHO U 10 CYIIECTBY U3J1araeT ero Ha 3aHATUAX U B XOJ€
MIPOMEXKYTOUHON aTTECTALNH, HE TOIyCKasl CyIlECTBEHHBIX HETOUHOCTEH.
OOyyaromuiics MpaBUIIbHO MPUMEHSET TEOPETHYECKUE MTOJI0KEHHS IPU PELICHUH
MIPAKTUIECKUX 3a/1a9 PO eCCHOHATBHON HAIPaBICHHOCTH PAa3HOTO YPOBHS
CIIO’KHOCTH, BJIaJIeeT HEOOXOAUMBIMH JUTSI TOTO HABBIKAMH U IPUEMAMHU.
JlocTaTodHO XOPOIIO OpHEHTHPYETCS B yueOHOW 1 Tpo(hecCHOHATTFHOH JINTepaType.
OreHKa IO AMCIUIUTHHE BBICTABILIIOTCS 00yYarOImEMycsl C yIETOM Pe3yIbTaToB
TEKyILIEeH U IPOMEXYTOUHOM aTTECTALUM.

Kommerenmum, 3akpeniéHHbple 3a AUCIUTUTMHON, c)OPMHUPOBAHBI HA YPOBHE —
KXOpOLIMI».

67-50/
D,E

yJIOBJIETBO-
puTenbHo/
3a4YTEHO

BeicraBnsercst oOyyaronieMycsi, €CJId OH 3HaeT Ha 0a30BOM ypOBHE TEOPETHUYECKUH U
MIPaKTHYECKUI MaTepHal, JIOMTyCKaeT OTAENbHbIE OIIMOKHN ITPH €To U3JI0KEHUH Ha
3aHATHUAX U B XOJI€ MPOMEKYTOUHON aTTECTALlUU.

OOyyaromuiicst UCTIBITHIBACT OTIPEIeIEHHbIE 3aTPy THEHHS B IPHMEHEHUH
TEOPETHYECKUX TIOJIOKEHUH MTPH peIICHNH MPAKTHYECKUX 3a1a4 MpodecCHOHANBEHOM
HalpaBJIeHHOCTH CTAHJIapPTHOTO YPOBHSI CIIOKHOCTH, BJIaJ€eT HEOOXOAUMBIMH IS
9TOr0 6a30BEIMH HAaBBIKAMH U IPUEMAMHU.




Bamwasl/ | OueHka mo Kputepuu oueHkn pe3yabTaToB 00y4eHHUSs 10 AUCUUILIMHE

HIkana | gucuunInHe

ECTS
JleMOHCTpHUPYET NOCTATOYHBIN YPOBCHb 3HAHHS YUCOHOM JTUTEPATYPHI IO AUCIUILIHHE.
Or1eHKa IO AUCITUIUTHHE BBICTABILIIOTCS 00YYarOIIEMyCsl C YIETOM Pe3yIbTaToB
TEKYLIEN U IPOMEXKYTOUHOM aTTECTAIUH.
Kommnerentmn, 3aKperni€éHHbIC 32 TUCIUILIHHON, COPMHUPOBAHBI Ha YPOBHE —
«JIOCTaTOYHBII».

49-0/ HEYJIOBJIET- BricTaBisieTcss 00y4aromeMycsi, €CIi OH He 3HaeT Ha 0a30BOM YPOBHE TCOPETUUCCKUI

F,FX BOpI/ITeJIbHO/ U IPaKTHYECKUI MaTepual, JloMyCKaeT rpyOble OMMOKK NPHU €T0 U3J0KCHUU Ha
3aHATUAX U B X0JI€ IPOMEKYTOUHON aTTECTALlUHU.

HE 3a4TCHO

OOyyarouMicst UCTIBITHIBACT CEPhE3HBIE 3aTPYAHCHHS B TPUMEHEHHN TEOPETUUECKIX
TIOJIO’KEHUH TIPH PEIICHUN MPAKTUYECKHUX 33a7a4 NMPoeCcCHOHATBHON HAPaBICHHOCTH
CTaHIapTHOTO yPOBHS CIIOKHOCTH, HE BIIaJICET HEOOXOJMMBIMH ISl 3TOTO HABBIKAMH U
TIpUEMaMH.

JleMoHCTpHpYeET (hparMeHTapHbIE 3HAHUS YI€OHON INTEPATYPHI 110 AUCIUIUINHE.
OueHka 10 AUCIHIUIMHE BBICTABIIAIOTCS 00yYalomeMycs ¢ y4ETOM pe3yIbTaToB
TEKyILIeH U IPOMEXYTOUHOMN aTTECTALUM.

KomnereHiuu Ha ypoBHE «JIOCTaTOYHBIN», 3aKpEIUIEHHBIC 32 TUCIUIUIMHON, He
c(OpMHUPOBAHBI.

5.3 OueHoyHble cpeAcTBa (MaTepHasbl) A8 TEKYLIEro KOHTPOJISI YCIeBaeMOCTH,
NPOMEKYTOYHOM aTTECTAIMM 00Y4YaIOLINXCSl 110 JUCHHILIHHE

1
2.
3.
4,
5.
poOIeMbI
6.

7.
8.

Bonpochbl KOHTPOJLHOH PA0OTHI:

MeXKyIbTypHOE B3aUMOJEHCTBUE: IIOHATUE U 3HAUYCHUE.

KynpTypHBIN KOHTEKCT: IOHATHE U 3HAYCHHUE.

Kynbrypa, conumainpHass rIpynna M colMaibHas mnepuenuus: (GpopMHUpOBaHUE
KOHIIETIIIMY KOMMYHHUKAIIAH.

MynbTUKYJIBTYpaIN3M KaK IIPUYMHA MEKKYIIBTYPHOIO B3aUMOICHCTBUS
[TpoGsieMbl COBPEMEHHOT'O MEXKKYJIBTYPHOTO B3aUMOIEUCTBUSA: KOHTUHEHTAJIbHBIE

[TpoGieMbl r106aJIbHOTO MEXKYJIBTYPHOTO B3aUMOJIeHCTBUS B ceTh MHTepHeT
Typu3M Kak 3JIEMEHT MEKKYJIBTYPHOI'O IUAJI0ra B COBPEMEHHOM MUPE

IIpaBoBbIE

U JTUYECKHEe OOOCHOBaHUS  Pa3pabOTKH  MEXKYJIbTYpPHOTO

B3aMMOJEMCTBYS B MHyCTPUU TypHU3Ma

HeraruBnast coumonoruss M HEraTMBHOE BIIMSHUE COLHAJIBbHBIX rpymnm. Ponb
COLMAJIBHON NepLeniuy B GOPMUPOBAHUHU TYPUCTHUECKOTO KOMMYHHUKAI[MOHHOTO MPOIYKTA.
CwMmpbIciioBas Harpys3ka IpU OCYIIECTBICHWH OWJIMHTBAJIBHOM KOMMYHMKAIUH.
TpyAHOCTH KyJIBTYpHO-CMBICIIOBOTO IIEPEBO/IA.

9.

10.

11.
peleHusl.

12.

13.

o0riecTBa).

14.

15.

DJIEMEHTEHI

MCKKYJIbTYPHOTO KOH(I)J'II/IKTa: MNPpUYIKWHBI, KOHTCKCT, BapHWaHTLI

OnnaifH-matopmMbl U OHJIAWH-KOMMYHHUKAllUM Ha PYCCKOM U  aHTJIHIICKOM
A3bIKAaX: OCOOCHHOCTHU M Pa3InUHs
CoBpeMeHHbIN OHJIAliH 3TUKET MUChMEHHBIX KOMMYHUKAIMH (Kelic KOHKPETHOIO

SMOHI/IOHaJ'II)HaH HaMnps>KEHHOCTb B MCKKYJIbTYPHBIX KOMMYHHKaIIUAX:
(dbopMHpOBaHUE U UCTIOIH30BAHUE.

Pecypcel 1 3amaun nanpHenniero caMooOpa3oBaHusi B 00JIaCTH MEKKYJIbTYPHOTO
B3aMMOJECHCTBHSIL.

IIpnMepnl KpeaTuBHBIX 3AIaHUI




He-scce:  CaymarensM  mpeanaraercs  COCTaBUThb — NPE3EHTALUIO,  WIUTIOCTPUPYIOILYIO
MEKKYJIbTYpHBIE WM KOMMYHUKAITMOHHBIE KOH(IUKTHI, C KOTOPBIMH CIYIIATENb CTAIKUBAJICS B
npodeCCHOHATIBHON JesATeabHOCTH. 110ArOTOBIEHHBI MaTepuasl JOJIKEH HMETh JIOTUYECKYIO
CTPYKTYpy (BBEIIEHHE, OCHOBHOE IMOJIOXEHHE, 3aKiitoueHue). Crnocod mpe3eHTauuu marepuanna
MOYKET UMETh JIF000H BU KpoMe MucbMeHHOro. [Ipe3enranus marepuana JOHKHA IPOXOAUTh Ha
AHIJIMMCKOM SI3BIKE.

Hobenesckas npemus: [1o uroram npoBeieHNs CEMUHAPCKUX 3aHATUM U TUCKYCCHH, CIylIaTeNIn
JIOJKHBI «(HOMHUHHUPOBATh» OJHOTO M3 MX YHCIA Ul MOIy4YeHHs «rpeMumn». I «HOMUHALN
CIIyIIATeNIN COCTABJIIIOT MOPTPET «HOMHMHAHTA» HAa OCHOBE IIOJIYYEHHOM BO BpeMs 3aHATUU
uHpopmanuu.

CocraBnenue coopHuka: Ciaymarenu Kypca COCTaBIISIOT aHTOJIOTHUIO aBTOPCKUX MAaTepHajIoB U3
JIOMAIIHUX 3aJaHUM 110 TEMaM MEXKYJIbTYPHOH KOMMYHHUKAIMU HA aHIVIMHACKOM SI3BIKE.

Ilpumepsl KeiicoB
1. OTudeckuil KoOJi OpraHu3allud WIM Npeanpustus. BeiOpars cymiecTByromuii
TUYECKUN KOJ TYPUCTCKOW OPraHHU3alMu U IIPOAHATIU3UPOBATH €rO0.
a. Yro Takoe »TMUECKHH Ko opranuzauuu/mpeanpustusa? Kakyio poib urpaer
ATUYECKHUH KOJ] OPraHn3alluy B COBPEMEHHOM MOTPEOUTEIHCKOM 00LIeCTBE?
b. CoumanpHasi KOpHOpaTHBHAs OTBETCTBEHHOCTh KaK MOMBITKA BBHICTPAHBAHHS
MEXKYJIbTYpPHOIO  B3auMOACUCTBUA.  MCIONb30BaHHE  MEXKYJIbTYpPHOH
KOMMYHHUKAIlUM KaK MeTofa CBsizell C OOIIECTBEHHOCTbIO B MHIYCTPUHU
Typu3Ma.
C. Ilpoananusupyiite HOCTOMHCTBA M HEIOCTATKH CYILECTBYIOIIMX 3THUUYECKUX
KOJIOB OpraHU3alMil HHAYCTPUH TYpPU3MA.
Pa3paboTtaTh 3THUECKUI KOJI 111 OpraHu3aluu, B KOTOPOi paboTaeT cilylaTes.
3. Coznath miiaH AelcTBUS B KOH(DIUKTHON CUTYalIUH.

a. OnuimuTe TUNWYHBIA A8 Bamiero pabodero MecTa MEXKKYJbTYpPHBIN
koHQmuKT. IlpoaHanu3upyiiTe MNOTEHUMATIbHBIE HPUYUHBI  TUIUYHBIX
MEXKYJIbTYPHBIX KOH(IMKTOB.

b. TlpuBemute mpUMeEpHI pEIICHHS BIIICYIOMSIHYTHIX KOH()IUKTOB P MOMOIIIH
A3BIKOBBIX CPEICTB AaHIVIMACKOro s3bIlka. Kak KyJIbTypHBIH KOHTEKCT
MOBJIMSIET HA BAIlIM pPeILieHus?

c. OmpenenuTe MyTH PELICHUsS OIMUCAHHBIX KOH(IMKTOB. YUTUTE JIMMHUTALUU
npodeccuoHalbHBIX ~ KOMMYHUKAllMH  Ha  QHIJIMICKOM  sI3bIKE  NIpU
MO/JICJIMPOBAHUHM ITyTEN pEelIeHUs] OMUCAHHBIX KOH(IMKTOB.

4. Pa3paboraTte npUMEpHBI TPEHWHTI IO Pa3BUTHUIO HABBIKOB MEXKYJIBTYpPHOTO
B3aUMOJECUCTBUSA Ul COTPYIHUKOB KOMIIAaHUU.

a. Hcxonsa w3 paHee ONHUCAaHHBIX KOH(IMKTHBIX CHUTyallMi, TOCTpoiiTe
HEUTpalbHBIA TpuUMep A OOBACHEHHs KOJUIeraM TIJIaBHBIX MPUHIMIIOB
ITO3UTUBHOW MEKKYJBTYPHOU KOMMYHHKAIUH.

b. OxapakTepusyiTe Kakue BOIPOCH MOTYT BOSHUKHYTH Y BaIllMX KOJUIET.

C. OxapakTepus3ylTe THIIOBbIE MPOOJEMBbI, C KOTOPHIMH MOTYT CTOJKHYTbCS
BAalllA KOJUIETH.

d. C ydveTroM MOMYYCHHBIX 3HAHUH, CMOJCIUPYHTE HEHTpPAIbHBIC PEIICHHS
MOTEHIATBHBIX MEXKYJIbTYPHBIX KOH(IIUKTOB, KOTOPbIE MOTYT BO3HHUKHYTh
y BalluXx KOJIJIET.

N

3agaHue 119 UTOTOBOM aTTEeCTALMU
[IpencraBuTh Mpe3eHTALUIO MPOEKTa HCCIeI0BaHU MPoOIeM POCCUIUCKON TYypUCTCKOM
UHAYCTpUHU B 00JacTU MEXKYJIbTYpHON KOMMYHHUKAllMUM HAa aHTJIUHCKOM si3bike. [IpeseHTtanus




MOJKET COMPOBOXKIATHCS aBTOPCKUMHU BUAEO-, (hoTo- M ayauomatepuanamu. [Ipencrasisemblit
Marepuan JOJDKEH CJEIOBaTh TPAJAUIIMOHHOW JIOTHYECKON CTPYKType: BBEACHHUE, TUIIOTE3a,
OCHOBHOI1 TEKCT, 3aKJIFOUEHUE, CIIUCOK UCTOYHUKOB U OubIuorpadusi.

5.1. List of question for discussion at seminars:

Seminar 1. Introduction. Problems, subject and objectives of the course. Cultural barriers,
their features and significance in the life of society and a person

Questions for the seminar:

1. The concept of "culture”. What is cross-cultural communication? When does it become
relevant in society?

2. Typical problems of cross-cultural communication. Ways to overcome the problems of cross-
cultural interaction.

3. Culture shock, cultural dialogue, acculturation and assimilation

4. Tourism as a sphere for ensuring sustainable cross-cultural communication

5. Cases

Seminars 2-3. Formation of the theory of intercultural interaction. Its subject, basic
concepts and campaigns

Questions for the seminar:

1. Theory of directed cross-cultural communications.

2. The problem of extrapolation of theoretical substantiations of cross-cultural communications
into the space of practical intercultural interaction

3. Europe, Russia, Asia, Africa, North America, South America: cultural and behavioral
characteristics and their role in cross-cultural communication

4. Language means, psychology, sociology in cross-cultural communication

5. Cases

Seminars 3-4. The concept of culture and the main approaches to its definition. Culture as
a communicative and semantic activity

Questions for the seminar:

1. Language as part of intercultural interaction. Difficulties of cultural and semantic translation.
2. Anthropology of cross-cultural communication

3. Civilization or culture? Political aspect of cross-cultural communication

4. Intercultural interaction as a method of ensuring sustainable cross-cultural dialogue

5. Cases

Seminars 5-6-7. The role of cultural differences in the processes of social interaction. The
structure of cross-cultural communication. Mastering a "*foreign® culture (acculturation).
Concepts of understanding and trust in cross-cultural communication, its psychological
basis

Questions for the seminar:

1. Cultural codes for the transmission and interpretation (comprehension) of information, their
significance for culture and communication. Why is violet a "flower" and clover a "grass" in our
culture?

2. Are cultural differences manageable?

3. Would you like to live in a world where cultural differences are completely eliminated?

4. Sources and significance of cultural differences in the history and life of various peoples. The
role of differences in the emergence of cultural barriers.

5. How do you understand the meaning of things, phenomena, actions? What role do signs play
in this process? Signs and cultural differences. Why does the insignificant, the incomprehensible
fall out of the sphere of culture?



6..Can something meaningless, but expressed in the usual signs of culture, in the language of its
meanings, be completely incomprehensible and meaningless? (Try to understand what we are
talking about from the following phrases: “The ugly kuzdra butted the bokra and curls the
bokren. Cooed, flimsy shhorki poked on the new. And the zelyuks grunted like mumziks in the
new”).

Seminars 8-9. Cultural conflict and cultural dialogue as alternative forms of cross-cultural
communication in a multicultural society

Questions for the seminar:

1. Alternative forms of building cross-cultural communication. Conflict as a negative method of
building cross-cultural communication

2. Negative culture. destructive culture. Is it possible to “give up” part of the culture in order to
improve cross-cultural communication?

3. Multiculturalism or polyculturalism: the struggle for the future

4. Cultural conflicts - social conflicts - political conflicts - economic conflicts: a history of
interconnections and interdependence

5. Cases

Seminar 10-11-12. The value of cross-cultural communication. Training *"Intercultural
competence’ (workshop with lecture elements)

Questions for the seminar:

Training program "Cross-cultural Competence”. Psychological warm-up, which allows to
remove tension and communication barriers, in the form of entertaining interactive tasks (for
example, to transfer to each other in a chain and without using verbal communication
information about the dates of their dates in ascending order of the corresponding dates.) The
main task - participants on separate forms identify 5 characteristics inherent , in their opinion, a
culturally competent person. Then the training leader posts a summary form, noting the number
of participants and the number of answers for each selected quality. Discussion of each quality
and assessment of its significance for intercultural communication. Definition (reflection) of the
"core" of a culturally competent personality and the conditions necessary for its formation.

5.2. List of questions, tasks, topics for preparation for the current control:

Examples of creative tasks:

Non-essay: Students will be asked to present an example or a case study of cross-cultural
communication or conflict that the student has experienced. Presented material must have classic
structure (introduction, main thesis, conclusion). Method of presentation of the material may be
any, excluding written form. Presentation is made in English.

Nobel prize: After all seminars and discussions are completed, students must nominate their peer
for ‘a special prize’. They must describe that student without naming them, using observed
characteristics, without calling that student by name.

Creating a digest: Students create an anthology of original materials based on their homework on
cross-cultural communication in English language.

Case study example:
1. The ethical code of an organization or enterprise. Select the existing code of ethics of the
tourism organization and analyze it.

a. What is the ethical code of an organization/enterprise? What role does the ethical code
of an organization play in today's consumer society?

b. Social corporate responsibility as an attempt to build intercultural interaction. The use
of intercultural communication as a method of public relations in the tourism industry.




c. Analyze the advantages and disadvantages of the existing ethical codes of tourism
industry organizations.

2. Develop an ethical code for the organization where the trainee works.
3. Create an action plan in a conflict situation.

a. Describe a typical intercultural conflict in your workplace. Analyze the potential
causes of typical intercultural conflicts.

b. Give examples of solving the above conflicts with the help of English language tools.
How will the cultural context influence your decisions?

c. Determine ways to resolve the described conflicts. Take into account the limitations of
professional communication in English when modeling ways to resolve the described conflicts.
4. Develop exemplary training on developing intercultural skills for company employees.

a. Based on the previously described conflict situations, build a neutral example to
explain to colleagues the main principles of positive intercultural communication.

b. Describe what questions your colleagues may have.

c. Describe typical problems that your colleagues may face.

d. Based on what you have learned, model neutral solutions to potential intercultural
conflicts your colleagues may have.

End-of-course task:

Present a research project of contemporary challenges in cross-cultural communication in
Russian, foreign, or international tourism industry. Presentation may feature original videos,
photos, audio materials. Presentation must follow a classic structure: introduction, hypothesis,
main thesis, conclusion, sources and literature used.

Final examination guestions:

. Cross-cultural communication: definition and meaning

. Cultural context: definition and meaning

. Culture, social group and social perception: forming the concept of communication

. Multiculturalism as a cause of cross-cultural communication

. Challenges of contemporary cross-cultural communication: continental problems

. Challenges of cross-cultural communication online

. Tourism as an element of cross-cultural communication in the modern world

. Legal and ethical reasoning for cross-cultural communication in tourism industry

. Negative sociology and negative influence of social groups. Place of social perception in
forming a tourism communicative product.

10. Meaning and workloads of bilingual communication. Challenges of cultural-meaning
translation.

11. Elements of cross-cultural conflicts: causes, context, ways of solving.

12. Online platforms and online communications in Russian and in English: similarities and
differences

13. Modern online etiquette of written communication (case for particular society)

14. Emotional charge in cross-cultural communication: forming and implementing

15. Resources and goals of further self-education in cross-cultural communication
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173-176. Pexxum noctyna: https://elibrary.ru/download/elibrary 32786789 89359414.pdf

45. PyxomoitnukoBa, B. II. Pekmama B Typusme : yuyebHoe mocobue / B. II.
PyxkomoiinukoBa. - Momkap-Ona : ITOBOIKCKHMEl TOCYJapCTBEHHBIH —TEXHOJIOTMUYECKHIA
yausepcuret, 2017. - 104 c. - ISBN 978-5-8158-1864-4. - Tekct : snexkTpoHHbid. - URL:
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46. CmerannH A.H. YHUKanbHBIE pacTeHUs M JKMBOTHBIE Ha HKOJIOTUYECKOHN Tporie
typucta /M. N3n-Bo PI'YTuC, 2013. 10 c. Pexum J0CTyma:
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cnoptuBHOM pribanikun Ha Kamuatke / A. H. Cmeranun, B. }O. Boponanos, H. H. IlaBnos //
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denepanproro ynmpepcutera, 2018. - 176 c¢. - ISBN 978-5-9275-2567-6. - Tekcr
anekTponHsbid. - URL: https://znanium.com/catalog/product/1021611

51. TenmeHuuu WU TPOOSEMBI Pa3BUTHUS Typu3sMa M rocrenpuuMmcTBa B XXI Beke :

cOOpHHK cTareii 1o wuTtoraM MexXBY30BCKOH (C MEXIyHapOAHBIM Y4YacTHEM) HAay4YHO-
npakTuueckor koHdpepermuu (25 anpens 2019 r.) / mox o6m. pen. E. E. Ky3pmunoii. - Mocksa ;
Bepnun : lupexr-Menua, 2019. - 126 c. - ISBN 978-5-4499-0345-7. - TekcT : 37CKTPOHHBIM. -
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7. MarepuajbHO-TEXHHYECKOE oDecriedeHne T CHUTTHHbI

B mpouecce mnpoBeneHHs JIEKIMOHHBIX, CEMHUHAPCKUX M TPAKTHUYECKUX 3aHATUN
MPUMEHSIOTCSI TEXHUYECKHE CPelICTBA OOyuYeHHUs, a UMEHHO MYJIbTUMEIUWHOE 000pYyI0BaHHE,
BKJIfOUaroliee B ce0si KOMIbIOTEP (HOYTOYK) M MyJbTUMEAHMA MPOEKTOP, MPOELUPYIOLIUI
n300pakeHue (CIanpl) Ha DKpaH.

KpomMe TeXHHMYeCKHX CPEeNICTB MCIOJIb3YETCS U MPUKIIAJIHOE MPOrpaMMHOE o0ecriedeHne
(Microsoft Word u Power Point Bepcuu He Hke 2003 roaa), mo3Bossioiiee 1eMOHCTPUPOBATh
JICKIIMOHHBIE MaTEpUaIbI (CIaiIbI) U 33JaHUS K CEMUHAPaM.

Aynuropuu IS MPOBENEHUS 3aHATHH JODKHBI OBITH 00OpYyIOBaHBI Yy4eOHOM JOCKOU
(MHTEpaKTUBHOM y4eOHOW MJOCKOH) M MHCTPYMEHTOM (MeJl WIM MapKep) [Uisl HaHECCHHs

PUCYHKOB, CXEM U TCKCTAa HA JOCKY.

IlepeueHpb TUIEH3UOHHOTO MPOrPAMMHOTO obecmeyeHus:

Nert Haumenoanue [10 [IpousBoauTenb Cnoco6
/m pacrpocTpaHeHHUsI
(ruyenszuonnoe unu
c60000HO
pacnpocmpamsiemoe)

1 Adobe Master Collection CS4 Adobe JUIEH3HOHHOE

2 Microsoft Office 2010 Microsoft JIMIICH3UOHHOE

3 Windows 7 Pro Microsoft JUIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacmpocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft CBOOOJTHO
pacipocTpaHsIeMoe

6 SPSS Statisctics 22 IBM JIALIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JIMIICH3UOHHOE

8 SPSS Statisctics 25 IBM JIAIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JIMIIEH3UOHHOE

10 | OC «AnbT O6pazoBanue» 8 000 «bazanst CIIO | n111eH3MOHHOE

11 Microsoft Office 2013 Microsoft JIALIEH3MOHHOE

12 | Windows 10 Pro Microsoft JIIIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JUIICH3UOHHOE

14 | Microsoft Office 2016 Microsoft JIALIEH3MOHHOE

15 | Visual Studio 2019 Microsoft JIAIEH3UOHHOE

16 | Adobe Creative Cloud Adobe JIMIIEH3UOHHOE

17 | Zoom Zoom JINIIEH3UOHHOE




8. O0ecneuenne 00pa30BaTEJbHOr0 Tpolecca sl JHUI ¢ OrpaHUYeHHBIMH
BO3MOKHOCTSIMM 310POBbSI U MHBAJIN/I0B

B xozxe peanuzanuu AMCUMILIMHBI UCIIOJIB3YIOTCS CIEAYIOLIUE JOMOJIHUTEIbHBIE METOMIbI
00yueHHMsl, TEKYIIEro KOHTPOJIsSI yCIIEBAEMOCTH U NMPOMEXYTOUHOH aTTecTaluy o0yvaromuxcs B
3aBUCUMOCTH OT UX HHIUBUAYAIbHBIX OCOOEHHOCTEH:

® JUIsl CIIETIBIX U CIA00BUISAIIMX: JEKIMUA O0(OPMIIIOTCS B BHJIE HJIIEKTPOHHOTO TOKYMEHTA,
JOCTYITHOTO C ITOMOIIIBbIO KOMITBIOTEPA CO CIEIHATU3UPOBAHHBIM IIPOTPAMMHBIM 00eCTIeueHUEM;
INUCbMEHHBIE 33/1aHUS BBIIOJHSIIOTCS HAa KOMIIBIOTEPE CO CIELUAIN3UPOBAHHBIM MPOTrPAMMHBIM
o0ecrieyeHneM MIIM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; 00ECIIeUnBACTCS UHMBH LY aJIbHOE
paBHOMepHOe ocBeleHue He MeHee 300 JoKc; A1 BBIIOJHEHUS 3a[aHus NPU HEOOXOAUMOCTH
IIPEIOCTABIISETCS YBEJINYMBAIOLIEE YCTPONCTBO; BO3MOYXHO TAK)K€ UCIIOJb30BaHNE COOCTBEHHBIX
YBEJIMYHUBAIOLINX YCTPOWCTB; MUCbMEHHbIE 33aJaHHUs O(DOPMIISIOTCS YBEIMUYEHHBIM LIPUPTOM;
9K3aMeH M 3a4€T MPOBOIATCS B YCTHOM (hopMe WM BBIIOJHSIOTCA B NMHCbMEHHOW (opme Ha
KOMIIBIOTEPE.

e/Uld MIyXUX M crabochplIaluXx: JeKIUH O(QOpPMIIIOTCS B BHJIE 3JIEKTPOHHOI'O
JOKYMEHTa, JUO00 TMpeAoCTaBisIeTcs 3BYKOYCHIMBAOIAs —ammaparypa WHIUBUAYaIbHOIO
[0JIb30BaHUS; MUCbMEHHBIE 33JaHUS BBINOJHAIOTCS Ha KOMIIBIOTEPE B MUCBMEHHOM (hopwme;
9K3aMEH U 3a4€T MPOBOAATCS B NUCbMEHHOU (hOpMe Ha KOMIIBIOTEpPE; BO3MOXKHO IIPOBEJICHUE B
dbopme TecTUpOBaHUS.

e /Ul JIMIl C HapyLIEHUSIMH ONOPHO-ABHUraTEIbHOIO ammapara: JeKIHH o(pOpMIISIOTCS B
BUJE  DJIGKTPOHHOIO  JIOKYMEHTa,  JIOCTYIIHOTO €  IIOMOILIBIO  KOMIIBIOTEpPA  CO
CHEeLUATU3UPOBAHHBIM [IPOrPAMMHBIM O0€clie4eHneM; TUCbMEHHbIC 33aJJaHHs BBIIOJIHIIOTCSA Ha
KOMIIBIOTEPE CO CHELMATU3UPOBAHHBIM IPOTPAMMHBIM O0€CIIEYEHHEM; SK3aMEeH U 3auéT
HPOBOJATCS B YCTHOM (hOpMeE UM BBIIOJIHSIOTCSA B MUCbMEHHOM (JOpME Ha KOMIIBIOTEPE.

[Tpy HEOOXOMUMOCTH MPEyCMaTPUBACTCS YBEITMUEHUE BPEMEHH IS TIOATOTOBKU OTBETA.

[lponienypa  mpoBeleHHMs  NPOMEXYTOUYHOM  arrecTaluuu Uil  oOydarommxcs
YCTaHABIMBAETCS € YYETOM UX HUHAMBUIYAIBHBIX ICHUXO(U3NYECKUX OCOOEHHOCTEM.
[TpomexyTo4Hast arTecTanus MOXKET IPOBOJUTHCS B HECKOJIBKO ATAIlOB.

[Ipu mpoBeneHUM NPOLETYpPhl OLEHUBAHUS PE3yJabTaTOB OOydeHHUs IpeaycMaTpuBaeTCs
UCTOJIb30BaHUE TEXHUYECKHUX CpEICTB, HEOOXOAMMBIX B CBSI3U C HMHJIUMBUAYaJIbHBIMU
OCOOCHHOCTSAMU OO0Yy4YaroIIMUXCsl. DTU CPEeNCTBa MOTYT OBbITh MPEIOCTAaBIECHbI YHHUBEPCUTETOM,
WJIA MOTYT MCIIOJIb30BAThCSl COOCTBEHHbBIE TEXHUYECKHE CPECTBA.

[IpoBenenure mpoueAypbl OLEHUBAHUS — pe3yJabTaToB  OOyuyeHUs  JIOMYCKaeTcs C
UCIIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOTUH.

ObecneunBaeTcst 10CcTyn K MH(GOPMAlMOHHBIM U OUOIHOrpaduyecKkuM pecypcam B CETH
WuTepHeT Ui Kaxkaoro oOydaromierocs B ¢opmax, aJalTHPOBAHHBIX K OrPAaHUYEHUSIM HX
3/10pOBbS U BOCTIPUATHUS MHPOPMAIUH:

® ISl CJENbIX W CIA0OBUIALIMX: B MeUaTHOW (hopMe YBETUYEHHBIM HIpUQPTOM, B hopme
3JIEKTPOHHOI'0 IOKyMEHTa, B hopMme aynuodaiina.

® /ISl TITYXUX U CJIa0OCIBIIIAIINX: B Te4aTHOU (opme, B HopMe FIMEKTPOHHOTO JOKYMEHTA.

e 111 OOy4YaIOUIMXCS C HApyLIEHUSMU OIOPHO-IBUTaTEeNbHOTO ammapara: B IE€YaTHOM
dbopme, B popMe AIEKTPOHHOTO IOKYMEHTa, B (hopme ayaunodaiina.

Y4eOHble ayAUTOPUH JUIS BCEX BUIOB KOHTAKTHOW M CaMOCTOSITEIIbHON pabOTHI, HaydHast
O6ubnMoTeKa M MHbIE MOMEIICHUsS sl 0Oy4eHUs! OCHAIICHBI CIIEIHabHBIM 000pYyAOBaHHEM U
y4eOHBIMH MECTaMH C TEXHUYECKHMHU CPEACTBAMHU O0YUCHUSI:

® Ul CIIENIBIX W CIIA0OBUISIINX: YCTPOHCTBOM ISl CKAHUPOBAHHS W YTEHHS C KaMepou
SARA CE; nucnineem bpaiinsg PAC Mate 20; npuntepom bpaitng EmBraille ViewPlus;

® /Ul TNIyXUX U CIa0O0CHBIIIANINX: aBTOMAaTU3UPOBAHHBIM pabounM MECTOM JUIsl JIFOJeH ¢
HapyIIeHHEM CITyXa U CIIa0O0CIBIIIANINX; aKyCTHIECKUN YCHUIINTEIh M KOJIOHKH;



Uil O0YYaIOIUXCsl C HAPYIICHUSIMH OTIOPHO-BUTATENILHOTO armapara: mepeIBUKHBIMH,
peryiupyeMbIMi  3proHomMuueckumu  mapramu  CH-1; KOMIBIOTEPHOM  TEXHMKOHW €O
CHeLMaIbHbIM IIPOrPaMMHBIM 00€CIIEUCHHEM.

9. Metoanueckue MaTepHuaIbl
9.1 InaHbl ceMUHAPCKUX/ MPAKTHYECKHUX/ J1a00PATOPHBIX 3aHATHI
Tema 1. Benenue. IIpo0iembl, npeaMer U 3aaauu Kypca. KyabTypHble 0apbephbl,
HX 0COOCHHOCTHM U 3HAaYeHMe B :KU3HHU o0uiecTBa U 4esaoBeka (Cemunap 1)
Bonpocskl k cemuHapy:
1. Ilonsarue «kynapTypa». UTO Takoe MeEXKyJbTypHOEe B3aumojeictBue? Korma ono
CTAaHOBUTCS aKTyaJbHBIM B 0011eCTBE?
2. TunoBsle poOIEMbI MEXKYIBTYPHOTO B3aumoeicTeus. [lytu nmpeomonenus npodiem
MEXKYJBTYPHOTO B3aUMOJIEHCTBUS.
3. KynbTypHbIil 0K, KyJIbTYPHBII THANIOT, aKKYJIbTYPALU U aCCHMUIISALIH
4. TypusMm kak cepa obecrieueHust yCTOHUNBOTr0 MEXKYJIbTYPHOTO B3aUMOAEHCTBUS
5. Keiicel

Tema 2. CraHOB/IeHHEe TeOPUM MEXKYJLTYPHOro B3aumojeiictBusi. Ee npenmer,
OCHOBHBbIE MOHATHUS U MoxoAbl (CemuHap 2)

Bonpocsl k cemuHapy:

1. Teopust HAaPABICHHBIX MEKKYJIBTYPHBIX KOMMYHHKAITUH.

2. IIpobmemMa OSKCTpamoyisiliud TEOPETHUECKUX OOOCHOBAaHUH  MEXKYJIbTYPHBIX
KOMMYHHUKAIIUH B TPOCTPAHCTBO MPAKTUYECKOTO MEKKYJIbTYPHOT'O B3aUMOICHCTBUS

3. EBpona, Poccus, Azus, Adpuka, CeBepHas Amepuka, KOxxnas Amepuka: KyJabTypHO-
MOBEJICHYECKHNE OCOOEHHOCTH U X POJIb B MEKKYJIBTYPHOM B3aUMOJICHCTBUU

4. SI3pIKOBBIE CPEICTBA, ICUXOJOTHUS, COLMOJIOTHS B MEXKKYJIbTYPHOM B3aMOICHCTBUU

5. Keiicel

Tema 3. IlonsiTue KyJIbTYpbl M OCHOBHBIE IOAXO/bI K ero onpeneaeHuro. Kyiabrypa
KaK KOMMYHHKATHBHO-CMBICJIOBas AeATeJbHOCTh (Cemuuap 3)

Bonpocsl k cemuHapy:

I. SI3bIk Kak YacTb MEXKYJbTYPHOIO B3aUMOJEHCTBUA. TpPyIOHOCTH KYJIBTYpPHO-
CMBICJIOBOT'O ITEPEBOAA.

2. AHTPOIIOJIOTHS MEXKYJIbTYPHOTO B3aUMOAECHCTBHS

3. HuBwimzauus win  KyiaeTypa?  [lonmuTudeckuil  acekT  MEXKYJIbTYpPHOI'O
B3aMMOJEICTBUA

4. MexXKyIbTYpHOE B3aMMOJIEWCTBHE KaK METOJ  OOEeCMeYeHUss YCTONYMBOTO
MEXKYJBTYPHOTO 1Majora

5. Keiicel

Tema 4-5. Poab KyJbTYPHBIX pa3jiiuuii B mnpomeccax O0O0IIECTBEHHOI0
B3aumogecTBusi. CTpPyKTypa MeXKYJIbTYPHOH KOMMYHHMKanuH. OcCBOeHHE «HY:KOW»
KyJabTypbl (aKkkyJbTypauus). KoHuenuum noHUMaHusi U JA0BepUs B MEKKYJIbTYPHOM
B3aMMOJEHTCBHUH, ero ncuxojorudeckasi ocnopa (Cemunap 4)

Bonpocsl k cemuHapy:

1. KyneTypHble KOABI TiepeJayd W WHTEpIpeTanuud (OCMBICICHHS) WH(pOpMaImu, HX
3Ha4YeHHe NI KyJIbTypbl U KOMMyHUKaluu. [louemy B Hamieil KynpType ¢uanka — 3T0 «IBETOK»,
a KJIEBEp — «TpaBay?

2. IIpeoaonuMel JIn KyJbTypHBIE PA3TUUHS?

3. Xorenu OBl BBl JKUTh B MHpPE, B KOTOPOM OBUIM ObI IMOJHOCTHIO YCTpPaHEHBI
KyJbTYpHbIE pa3Inyus?



4. VCTOYHUKY W 3HAYCHHE KYJIbTYPHBIX pa3IMUUi B HCTOPUU U JKU3HHU PA3TUIHBIX
HapozoB. Posb pa3nnunii B BOBHUKHOBEHUU KYJIBTYPHBIX OAphEPOB.

5. Kak Bbl moOHMMaeTe O3HAYMBAHMWE BElIEH, SIBJICHUH, nercTBuil? Kakyro posib B 3TOM
Mpoliecce UTparoT 3HAKU? 3HAKU W KYJIbTypHbIE paznuuus. [louemy He3HAUMMOE, HETIOHATHOE
BBITIAZIAeT U3 Chephl KyJIbTyphl?

6..Mo>eT 1 HeduTO OeCCMBICTIEHHOE, HO BBIPAKEHHOE B MPHUBBIYHBIX 3HAKAX KYJIbTYPHI,
Ha S3BIKE €€ CMBICJIOB, OBITH IOJHOCTBIO HEMOHATHBIM W OeccmbicieHHbIM? (IlompoOyiiTe
MOHSITh, O YeM UJCT peub u3 cieayrommx ¢pa3: «[mokas ky3apa Ooananyna O0Kpa U KyJIps9UT
OokpeHka. Bopkanock, XJIMBKHE MIOPHKH MBIPSIIUCH HA HOBE. M XpIOKaK 3€IIF0KH, KaK MyM3HUKH
B HOBE»).

Tema 6. KyabTypHblii KOHQIMKT M KYJbTYPHbIH JMAJOI KaK aJbTePHATHBHbIC
(opMBbI MEKKYJIBTYPHOI0 B3aUMOAEHCTBUSL B MYJbTHKYJIbTYPHOM 0011I€CTBE

Bonpocel k ceMuHapy:

1. AnpTepHaTUBHBIE (POPMBI OCTPOCHUS MEKKYJIBTYpHOIO B3auMoaencTBus. KoHdaukr
KAaK HEraTUBHBIN METOJ IOCTPOEHUS MEKKYJIBTYPHOI'O B3aUMOACHCTBUSA

2. HerartuBHas KynbTypa. JlecTpykTUBHAs KyabTypa. MOMXKHO M «OTKa3aTbCs» OT 4acTH
KyJbTYpPbI PaJy YIYUIIEHHUS MEXKYJIbTYPHOTO B3auMOIeiCTBUA?

3. MynbTUKYJIBTYpaJIu3M WK MONUKYJIbTypanu3M: 60pb0a 3a Oyyiiee

4. KynbrypHble KOHPIUKTHI — COIHAIbHBIE KOH(IUKTHI — MOJUTHUYECKUE KOHMIUKTHI —
9KOHOMHUYECKUE KOH(MIMKTBI: HICTOPUS B3aUMOCBS3EH U B3aMMO3aBUCUMOCTH

5. Keiicel

Tema 7. 3HaueHNe MEKKYJbTYPHOH KOMIETEHTHOCTH. TpeHnHr «MexKyJIbTypHasi
KOMIIETEHTHOCTB» (IPAKTUKYM ¢ dj1eMeHTamu Jekuun) (Cemuuap 6)

Bomnpocsl k cemuHapy:

[Iporpamma TpeHunra «MexKylabTypHas KOMIIETEHTHOCThY». llcuxomoruueckas
PasMHUHKA, IIO3BOJIAIOIIAd CHATb HAMNPSAXKCHHOCTL W KOMMYHUKATHBHBIC 6apbepm, B BHIC
3aHUMATEJIbHBIX WHTEPAKTUBHBIX 33JaHUll (HampuMmep, mepeaarh APYT APYTy MO Iernodyke u 0e3
HCIIOJIb30BaHUA pequoﬁ KOMMYHHKAIUA I/IH(i)OpMaIII/IIO 0 Jatax CBOMX TIOPAAKE BO3paCTaHHA
COOTBETCTBYIOIHUX JaT.) OCHOBHOE 3aJjaHNe — YYACTHUKHU Ha OTJENbHBIX OJIaHKaX BBIIEISIOT 5
XapaKTepUCTUK, NPUCYIIHUX, MO KX MHEHHIO, KYJIbTYpPHO KOMIIETEHTHOH JHWYHOCTU. 3aTeM
PYKOBOJUTENb TPEHUHTA BHIBEIIMBAET CBOJHBINA OJaHK, OTMEYasi B HEM KOJIMYECTBO YYaCTHUKOB
U YHUCJIO OTBCTOB IIO KaXIOMY BBIJICICHHOMY KAa4YCCTBY. O6Cy>KI[CHI/Ie KaXJ0ro kKadecrBa Hu
OIICHKa €ro 3HAYUMOCTH MJIsi MEXKYJIbTYpHOW KoMMyHHKaimu. Onpenenenue (pediexcus)
«sJipa» KyJIbTYpPHO KOMIETEHTHOMN JIMYHOCTH U YCIIOBUM, HEOOXOAUMBIX JUIsSl €€ (POPMUPOBAHUS.

9.2 MeTtoanyecKue peKOMeHAAMH MO MOAT0TOBKe MMCbMEHHBIX padoT

IIpakTHKa TOATOTOBKM MUCBMEHHBIX paboT TpeOyeT OT CTyJeHTa WIM MarucTpaHTa
BBITIOJTHEHHS CIEAYIOLIEH JOTHYECKOM MOCIEA0BATEIbHOCTH ICUCTBUM:

* OCMBICIIEHUSI BBIOpaHHOU (YTBEpXKAEHHOW) TeMbl (mpobiembl) U (popMHUpOBaHUE
COOTBETCTBYIOIIIETO 3aMbICIIa;

* IoMcKa U cOopa MH(OPMAIIMOHHBIX U IOKYMEHTAJIbHBIX HCTOYHHUKOB;

* CHCTEMaTH3allMy MaTepUalioB U BBIPAOOTKHU IIaHa PabOTHI;

* HAaIIMCaHUs TeKCTa pabOThI;

* PEIaKIMOHHON 00pabOTKU pyKOMUCH, OPOPMIICHUS HAYyYHO-CIPABOYHOIO ammapara,
NPUII0KEHUH, TUTYIBHOTO JIUCTA.

[Ipu ocmbicieHnH (ONpeeNIeHn 3aMbIciia MMCbMEHHOM paboThl), BaXKHO YSICHUTD:

- Kakoil BUJl MMCbMEHHOM pabOThl TOTOBUTCS;

- KakoBa IIeJib paboOThl, KaKHe OCHOBHAs M YaCTHBIE 3aJjaud pelIaloTcsl B XOJAE ee
BBITTOJIHEHMS,

- KyJ1a IpejicTaBisieTcst paboTa (TpernoaBaTesio, K 3alliuTe Ha CeMUHape, Ha Kageapy);



- KaKo cripaBOYHBIN WM WJUTFOCTPATUBHBIN MaTepuai 10JKeH ObITh MpeACTaBIIcH.

IIpu mnoucke u cOope MarepuajoB CIEAyeT pPYKOBOJCTBOBATHCS IMPHUHIUIIOM
ONTUMAJIFHOTO COOTHOLICHMSI KOJIMYECTBA M KayecTBa MCIOJIb3YEMbIX UCTOYHHKOB, MOJOUPATH
UX B 3aBUCUMOCTH OT ITOCTaBJICHHOW IEJIM ¥ OTBEJICHHOT'O BPEMEHH.

[Ipu BeIOOpE OubMHMOrpaduyeckoro ykasarenasi Ba)KHO IOMHUTH, YTO OHH JEJIATCSA I10:

-LIeJISIM (Yy4eTHO-perucTpanroHHbIe, UH(POPMAILIMOHHBIE, pEeKOMEHIaTeNbHBIE,
BCIIOMOTaTeNbHBIC);

- coziepkaHuIo (001Me, crienraibHble, YHUBEPCAIIbHBIE, OTPACIIEBLIC);

- BpeMeHU U3JaHusl (TeKyIlIHue, peTPOCIIEKTUBHbIE, IEPCIIEKTUBHBIC);

- CTPYKTYpe (cucTeMaTuyeckue, IpeaMeTHbIC, XPOHOJIOTHUECKHE);

- MECTY U3/IaHuA.

B Hacrosmee BpeMmMsi yHHBEPCAJbHBIMH HWCTOYHMKAMU HH(GOpPMAIMU  SIBIISIOTCS
KOMIIBIOTEpHBIE 0a3bl JaHHBIX.

OnpenenuBIINCH C MOMOIIBIO HAYYHOTO PYKOBOAMTENS C TEMOM M CTPYKTYpOH paboTHl,
ClIelyeT OCYLIECTBUTh I'PYNIHUPOBKY (pa3po3HEHHbIC JAHHBIE CBOAATCA B YJOOHBIE TaOJIHIIbI,
CXeMBbl, TE3MChl MW T.I.) ¥ CHCTEeMAaTH3alui0 (PacHoJIOKEHHE B  OINPEIACICHHOU
MOCIIE0BATEIHHOCTH TI0 YacTsM pabOThl) MaTEpPHAIOB.

PyOpukanus (meneHue) NOJKHA OTBEYaTh JIOTHUECKH COIMOCTABUMBIM DJIEMEHTaM
(mynkTaMm, naparpadam, paszaenam, riiaBam), OTPaKAIOIIUM COJIepKaHue padoThI.

Hanucanue Ttexcra pykomucu (HaOop Ha 3JIEKTPOHHOM HOCHUTENE) —  JOCTaTOYHO
CIIOKHAsi 4acTh CaMOCTOSITENIbHOM paboThl. llepenuceiBanre ¥ KOMIUJISIUS HEIOITYCTHUMBI.
TekcT mumeTcst caMOCTOSITEIbHO Ha OCHOBE TBOPUYECKOTO aHAJIM3a OTOOPAaHHBIX MAaTEPHAIIOB.

B 3aBepuaroieit craguu A0MKHO OBITH 00ECIIEYeHO €AUMHCTBO CTHIIS U3NI0KEHUs, paboTa
HE JIOJDKHA BOCTIPUHHMMATHCS KaK COBOKYITHOCTH OTAEIBHBIX MarepuanoB (nHpopmarmu). s
TOT0, 4TOOBI clienaTh paboTy 3aBEPIICHHON JIOTUYECKH, BO3MOXKHO HCIIOJIb30BAHHE HEKOTOPBIX
TEXHUYECKUX IMPHEMOB: BBHIBOJAOB B KOHIE TJIaB, BBOAHBIX M COCAMHAIOMUX ¢pas,
«TOJYEPKUBAHUNY, BBEICHUS JOMOJIHUTENbHBIX PYOpHUKAIIHIA.

[TpoBepka opdorpaduu u MyHKTyalMu SIBISIETCS OOS3aTEIIBHOW YacThIO BBITIOJIHEHUS
paboTHI.

9.3 Uuble maTepuaibl



[Ipunoxenue 1. AHHOTAITUS
paboueit mporpaMMbl AUCIATLTAHBI

AHHOTAIIUSI PABOYEHA ITPOT'PAMMBI JIUCHUATLIAHBI

Jucuunmza peanusyercs Ha ¢haxyrvmeme BoCTOKOBEACHUS U COLIMATIBHO-
KOMMYHHUKATUBHBIX HayK Kaghedpoii Kynemypwvl mupa u oemokpamuu.

Heab aucuunanHbl — chOpMUPOBATH CUCTEMY 3HAHUN M BbIPaOOTAaTh OCHOBHBIE HABBIKU U
YMEHHS, HEOOXOMUMBbIC [JJIi OCBOCHHS TPAKTHK OOIIEHUS B  MYJBTUKYJIBTYPHBIX,
MOJIMATHUYECKUX U IMOJMKOH()ECCHOHANBHBIX OOIIECTBaX, aJalNTallii K HOBBIM KYJIbTYPHBIM U
KyJIbTYPHBIM Pa3uyusIM U HallaxXuBaHUS S(OEKTUBHOW KOMMYHHUKAIIMU C MPEACTABUTEISIMU
IPYTUX KYJbTYp, IUIsl IOHUMaHUsl PacTyIleid pojid MEXKYJIbTypHOTO JManora, KOMIpoMucca u
coriacusi B TIOBCEAHEBHOM U MpO(ECCHOHAIBFHOW JKM3HM COBPEMEHHOTO OOIIEeCTBa.
JlocTuxkeHne STOM WeNd CO3AaeT YCIOBHS [UIsl Pa3BUTHSA JAMATOTUYECKOTO MBIIUICHHUS U
JTUCKYPCUBHOH KOMMYHHUKAIIMH, OPUEHTHUPOBAHHBIX HAa CBOOOIHOE OOCYXJICHHWE W TPHUHSITHC
MHEHUH C 1eNbl0 OpraHu3allid COBMECTHBIX JEHCTBHI Ironed, Ha PEO0JICHHE
COIIMOKYJIBTYPHBIX 0apbepoB, KYJIbTYPHBIX MPEAPACCYAKOB M CBSI3aHHBIX C HUMHU KYJIBTYPHBIX
KOH(JIMKTOB, Ha MPUHATUE KYJIbTYPHOTO pasHooOpa3us oOlecTBa U MUpa.

3agauM JIMCHMILIMHBI BKIIIOYAIOT B ceOsi: 1) 3HAKOMCTBO C MCTOPUEH BOHHUKHOBEHHUS U
TEOPETUUYECKHUMH OCHOBaMH HAMpaBICHUS «MEXKKYJIbTYpHAas KOMMYHHUKALUS»; 2) OBJaJIeHUE
JUCKYPCOM JIAHHOTO HAMpaBIICHUS, €r0 OCHOBHBIMU TE€PMHUHAMU U KOHIeNTamu; 3)
dbopMUpOBaHHE YMEHHUN, HABBIKOB, CIOCOOHOCTEH MEXKYJIBTYPHOTO OOIICHHS, MPEOAOTICHHS
KyJbTYpHBIX OaphepoB U aJEKBAaTHOTO TOHUMAHMS CPEIACTB W TPABHI MEXKKYJIbTYPHOU
KOMMYHHKAIMHU; 4) pa3BUTHE CIIOCOOHOCTEW pedIeKCHBHOTO M TOJIEPAHTHOTO OTHOLIEHUS K
KyJIbTYPHBIM pa3IU4MsIM, K HHBIM  (GopMaM KyJIbTypHOW WICHTUYHOCTH H KYJBTYPHOTO
noBeneHus. [Ipu pemieHun STUX 3a7ad YYUTHIBAETCS CIEAYIOIIee BaXKHOE OOCTOSTENbCTBO:
TPAAUITMOHHBIE CHUCTEMBI (HOPMHUPOBAHHS KOMMYHHKATHBHBIX HaBBIKOB W YMEHHH B BHJIE
OOBIYHOH coIMaNn3alny, BOCIIUTAHUSA, AUJAKTUYECKUX MOJIeel mepenadu 3HaHHWM HE Bceraa
JIOJDKHBIM 00pa3oM pemiaroT yKa3aHHBIC 3a7aud. Y CJIO)KHEHHE KOMMYHHUKAIIUA B COBPEMEHHOM
I100anu3upyoImeMcs 1 "HHOPMaIMOHHO-CETEBOM MUPE JTOJIKHO COMPOBOKIATHCS Pa3BUTHEM U
YCBOEHUEM CIECIHAIIBHBIX CPEJICTB TOJTOTOBKH JIIOJEH K YCIOXHSIOUIUMCS —YCJIOBHSIM
KOMMYHHKAIIMM KaK Ha COIMAIIBHOM, TaK M Ha MpoQeccHOHANbHOM ypoBHE. OJHUM M3 TaKHUX
CpPEICTB, HAMpABICHHBIX HAa TIOBBIIICHUE ©  COBEPIICHCTBOBAHUE  MEXKKYJIbTYpPHOU
KOMIIETEHTHOCTH, CTAHOBUTCS MpPAaKTHUYeCKoe OOydeHHE MEeXKYIbTYpHONH KOMMYHHKAIIMH B
dbopme pazHOOOpa3HBIX KOMMYHHMKATUBHBIX TPEHHUHTOB. JTO OOCTOATENHCTBO YUYUTHIBACTCS B

CTPYKType Kypca.
JucuuninuHa peann3yeTcs Ha aHIIIMICKOM SI3BIKE.

Jucuumirza (Mooyns) HampaBiieHa Ha (POPMUPOBAHHE CIEAYIOUIMX KOMIETSHIUH:

3namub: OCHOBBI PYKOBOJCTBA MYJIbTUKYJIBTYPHON KOMaH/I0M; TUIIOBBIE MIPOOJIEMHBIE CUTYaIH
MEXKYJIbTYPHOTO B3aUMOJECHCTBUS M UX pELIEHUS; OCHOBBI COLMAIBHOW TICHUXOJIOTUH TIO
00ECIIEeYeHNI0 MEKKYJIbTYpPHOTO B3aUMOJICHCTBUS; MOpaJbHBIE, ITUYECKHE, LIEHHOCTHBIE W
IOPUAMYECKHE OCHOBAaHUS HEAMCKPUMUHAIMOHHOTO B3aUMOAEWMCTBHUS B POCCUHCKOM U
3apyOeKHOM MPOCTPAHCTBE; METO/AbI M KPUTEPUU OLIEHKM COOTBETCTBMS OKMIAaHMW KIIMEHTA B
KOHTEKCTE MEKKYJIbTYPHOU KOMMYHHKAIIMH B TYPUCTCKON UHAYCTPUU

Ymems: MopnepupoBaTh CUTyallun JOCTHKEHHUS KOHCEHCyca B MYJIBTUKYJIbTYPHOW KOMAaHJE;
UACHTU(PUIUPOBATh CTAJAUU, MPUUUHBI U MOCIEACTBHS MOTEHIMAIBHBIX KOH(IUKTOB C LEIbIO
yhpaBieHus: KOH(MIMKTHOM cUTyalel; MAeHTH(GULIUPOBAaTh U YCTPaHITh KOMMYHHKATHBHBIE
Oapbepbl IpPU  MEXKYJIBTYPHOM  B3aUMOJACWCTBUM;  WUJEHTHU(PUIMPOBATH  HApYyIIECHUS



HEAWCKPUMHMHALMOHHOM  TOJUTHKH;  HCIOJb30BaThb KOMMYHMKAaTHBHBICE  HAaBBIKM IS
MOAICPKAHUSA MEXKKYIbTYPHOTIO B3aUMOJACUCTBUSA

Bnademw: HaBblkaMu ynpaBieHUs U MOAECPUPOBAHUS MEXKYJIbTYPHBIM B3aUMOJCHCTBUS B
3aMKHYTOM COLIMAJIBHOM T'pyIIIe; METOAAMH U IIPUEMAMHM PELIEHUs, MOJACPUPOBAHUS U
yIpaBJIEHUS 3TUYECKUMHU, PEIMTMO3HBIMU M HHBIMU KOH(DJIMKTaMK; HaBbIKaMU IIPEOI0JICHHS U
CTHMYJIMPOBAHUS MPEOOJICHUSI KOMMYHHKATUBHBIX 0apbepOB B MEKKYJIBTYPHOM
B3aMMOJICHCTBUH; HABBIKAMU ITPOTUBOACUCTBUS JUCKPUMHUHALIUN B MEXKYJIBTYPHOM
B3aMMO/ICHICTBUN; HAaBBIKAMU pa3pabOTKH HOBBIX CTAHJIAPTOB UHIYCTPUHU TypU3Ma B
COOTBETCTBUH C TPEOOBAHUSAMH MEXKYJIbTYPHOTO B3aUMOAECHCTBHS ar€HT-KIMEHT

[To mucummuiHe (MOOyI0) TPEAYCMOTpPEHA MPOMEXKYTOUYHAs arrectanus B QopMme
3auemd.
OO0mmas TpyJ0€MKOCTh OCBOCHHSI TUCIUIUIMHBI (MOOY/i51) COCTABIISAET 2 3a4€THBIC €AMHUIIBI.

ABSTRACT OF THE COURSE

The course is provided by faculty of oriental studies and socio-communicative sciences
by the department of culture of peace and democracy.

This discipline is aimed at students who need to specialize in main principles and
methods of building effective cross-cultural communication, in components and skills of
communicative behavior in a modern multicultural and multi-ethnic society — one of the
foundational professional competences needed for productive business communication.

Purpose for this course is to form a system of knowledge regarding cross-cultural
communication and to stimulate development of communicative practices in multicultural,
polyethnic and polyconfessional societies. Students will learn mechanisms of adaptation to new
and/or different cultural norms and to build effective communication channels with bearers of
foreign cultures. This will contribute to formation of dialogue-centric thinking and discursive
communication which stimulates free and open discussion and decision-making aiming to
overcome existing cultural barriers, cultural biases, any cultural conflicts that currently exist in
society and in the world.

Obijectives of this course include:

1. Introduction to history of development of theories of cross-cultural communication and
action;

2. Learning active discourse on this topic, its basic terminology and concepts

3. Forming skills and abilities of cross-cultural communication and its rules

4. Development of reflective and tolerant approach to cultural differences, other forms of
cultural and other identities, cultural behaviors.

This course considers implication of pre-existing social systems on one’s ability to
participate or foster cross-cultural communication (such as socialization, upbringing, didactic
models of knowledge transfer).

LEARNING OUTCOMES

Students will:

Be able to:

Identify and eliminate communicative barriers in cross-cultural communication

Identify stages, causes, and consequences of potential conflicts in order to manage them
Identify violations of non-discrimination policies

Moderate situations to achieve consensus in a multicultural team

Use communicative skills to uphold cross-cultural communication



Know:

Basics of leading a multicultural team

Basics of social psychology of ensuring cross-cultural interaction

Methods and criteria of evaluating and matching client expectations within context of
cross-cultural communication in tourism industry

Moral, ethical, value and legal basis of non-discriminatory interaction in Russian and
foreign spaces

Typical problematic situations of cross-cultural communication and scenarios of their
solving

Possess: Knowledge of management of moderation of cross-cultural interactions in a
closed social group

Knowledge of methods of solving, moderating, and managing ethical, religious and other
conflicts

Skills of anti-discrimination activities in cross-cultural communication

Skills of developing new standards in tourism industry based on demands of cross-
cultural agent-client interactions

Skills of stimulating of overcoming communicative barriers in cross-cultural
communication

Total labor intensity of the course is 2 credits, 72 academic hours.



